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1.1 • 
L=Laura, K=Ken, P=Paul 
L Hi, Ken. 
K Hi, Laura. It's been ages. 
L It must be six months. 
K Yeah. How are you? 
L I'm very well, thanks. Really busy. We're 
   working on this new sports range. 
K Yeah, it's looking great. 
L Thanks. 
K Do you still work in Rome? 
L Yes, I do, but I'm in a new studio. It's in 
   a good location so we're really pleased. 
K Great. 
L How about you? How are things? 
K Good. I don't work for the sports 
   magazine any more. I work freelance 
   now, so I'm really enjoying my work. 
L That's great. Do you live in the same 
   place in New York? 
K Yes, I do. I still live in Brooklyn. 
L Nice area. 
K Yeah. I really like it. 

K I've got a bike but I never ride it. 
  I'm always too busy, I'm afraid. 
  How about you, Laura? 
L I've got a bike too, but it doesn't go 
  very fast. 
P And Rome isn't a safe place to ride a 
  bike, I guess. 
L You're right. I always take the bus to 
  work. 
P Me, too. Hong Kong is a really busy 
  place. Well, if we're all ready, shall we 
  get started? 

1.3 •>) 

P Hi, sorry to keep you waiting. 
L Not at all. It's nice to see you again. 
P Nice to see you, too, Laura. And you 
  must be Ken. 
K That's right. Ken Martin. Nice to 
  meet you. 
P Nice to meet you, too, Ken. I'm Paul 
  Lee. Do you two know each other? 
L Yes, we are friends from way back. 
P That's great. OK. Shall we get a coffee 
  and then we can meet Emma? 
L OK. 
K OK. 

1.2 • 
P=Paul, L=Laura, K=Ken, E=Emma 
P OK, so I'd like to introduce Emma 
  King. Emma, this is Ken Martin, our 
  photographer for this project. 
E Hi, Ken. Pleased to meet you. 
K Very good to meet you, Emma. 
P And Laura, the designer of our new 
  sports range. 
E Nice to meet you, Laura. 
L Nice to meet you, too, Emma. I'm 
  looking forward to working with you. 
E Me, too. 
P Emma is in the cycling team for the next 
  Olympics, and she works part-time for a 
  model agency. 
K Really? That's amazing. Which event do 
  you do? 
E I'm in the road race team. 
L Right. How often do you go training? 
E I usually go cycling before breakfast 
  every day. 
K Wow, that's tough. Where do you cycle? 
E I live near the i·iver so I usually cycle 
  there. Then I go to the sports centre. 
  How about you? 

A Can you tell me a little bit about the 
  company you work for? 
B Sure. I work for Panasonic. Its full name 
  is the Panasonic Corporation. 
A OK. And is that a Japanese company? 
B That's right. It started in Osaka. The 
  founder was Konosuke Matsushita and 
  Matsushita was the original name of the 
  company. In fact, the company has used 
  quite a few different brand names over 
  the years. 
A I see. Matsushita, Panasonic, ... 
B National and Technics are two others. 
  But now they just use Panasonic. 
A And is the company still based in 
  Osaka? 
B Yes, the headquarters are still based 
  there and they also have a USA division 
  which has headquarters in New Jersey. 
A Right. And what type of company is 
  Panasonic? 
B Well, it produces a wide variety of 
  products but its main area is electronic 
  goods: televisions, cameras, mobile 
  phones, and so on. 
A And how old is the company? 
B It's around 100 years old. It started in 
  1918 when it first made lamp sockets in 
  a tiny two-room house. There were just 
  three employees, Matsushita, his wife, 
  and his brother-in-law. 
A And now, how many are there? 
B There are around 330,000 workers 
  altogether. 
A So it's a big company. 
B Yes, it's one of the largest Japanese 
  electronics producers. 
A And what is the annual revenue? 
B It's around 7.8 trillion yen. Or around 
  983 million dollars. 
A And how about competitors? Are they 
  mainly Japanese or are there any foreign 
  companies competing with Panasonic? 
B Probably the biggest competitor is 
  Samsung, the Korean electronics giant. 
  They have grown considerably over the 
  last few years and are taking some of 
  Panasonic's market share. 
A And what would you say is Panasonic's 
  strongest area of business? 
B Well, they are the fifth biggest producer 
  of television sets and they have a very 
  good record for reliability and quality. 

1.4 •>J 
1 A What nationality is the company? 
   B It's American. 
   A Where are the headquarters? 
   B They're in Detroit. 
   A What type of company is it? 
   B It's a car manufacturer. 
   A What does it produce? 
   B It produces a range of cars including 
     Buicks and Cadillacs. 
   A How old is it? 
   B It's around 110 years old. 
   A How many people does it employ? 
   B It employs 202,000 people. 
   A What's the annual revenue of the 
     company? 
   B Its annual revenue is 150.28 billion 
     US dollars. 
   A Who is the main competitor? 
   B Their main competitor is probably 
     Toyota. 
2 A What nationality is the company? 
   B It's a Spanish company. 
   A Where are the headquarters? 
   B They're in Madrid. 
   A What type of company is it? 
   B It's a department store chain. 
   A How old is it? 
   B It's over 70 years old. 
   A How many people does it employ? 
   B It employs around 90,000 people. 
   A What's the annual revenue of the 
     company? 
   B Its annual revenue is 15.9 billion 
     euros. 
   A Who is the main competitor? 
   B There are no serious competitors in 
     the Spanish market. 
3 A What nationality is the company? 
   B It's a South Korean company. 
   A Where are the headquarters? 
   B They're in Seoul. 
   A What type of company is it? 
   B It's an electronic goods producer. 
  A How old is it? 
   B It's over 60 years old. 
   A How many people does it employ? 
   B It employs around 210,000 people. 
     About 90,000 of these work overseas. 
  A What's the annual revenue of the 
     company? 
   B Its annual revenue is 89.5 billion 
     won. 
  A Who is the main competitor? 
   B In Korea, their main competitor is 
     Samsung. Globally, probably Sony or 
     Panasonic in Japan. 
4 A What nationality is the company? 
   B It's Italian. 
  A Where are the headquarters? 
   B They're in Turin. 
  A What type of company is it? 
   B It's a coffee producer. 
   A How old is it? 
   B It's around 120 years old. 
  A How many people does it employ? 
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B It employs aroun d 1,700 people. 
A What's the annua l revenue of the 
  con1pany? 
B Its annual revenue is 930 million euros. 
A Who is their main compe titor? 
B Their main compe titors are probably 
  Illy and Segafredo. 

1.5 • 
1 A What do you do, Junko? 

          I'm a sales assistant. 
          Who do you work for? 
          I work for a depar tment store. 
          Which depar tment are you in? 
         I work in the food depart ment. 
         Can you tell me what you do in 
         your job? 
     B I'm responsible for the fresh food 
         section. This involves makin g sure 
         that all the fruit and vegetables look 
         fresh and tasty. 
     A Do you work full-time? 
     B No, I don't. I work part-time, 
         usually three days a week. 
     A How many hours do you work a 
        week? 
     B I work abo ut 20 hours . 
    A Who do you work with? 
    B I work with a team of about ten 
        people. 
    A Where do you usually work? 
    B I usually work in the store serving 
        customers. 
    A Do you travel much for work? 
    B No, I don't. 
 2 A What do yo u do, Linda? 
    B I'm an editor. 
    A Who do you work for? 
    B I work for a publis hing company. 
    A Which depar tment are you in? 
    B I work in the fiction depart ment. 
   A Can you tell me what you do in 
       your job? 
   B I'm responsible for publis hing novels. 
       This involves worki ng with authors 
       and editing their work. 
   A Do you work full-time? 
   B Yes, I do. 
   A How many hours do you work a 
       week? 
   B I work between 20 and 40 hours . 
   A Who do yo u work with? 
   B I work with my author s and two 
       other editors. 
   A Where do you usually work? 
   B I usually work at home. 
  A Do you travel much for work? 
  B Somet imes I go to the compa ny for 
      meetings. 
3 A What do you do, Karl? 
  B I'm a systems engineer. 
  A Who do you work for? 
  B I work for a compa ny called BEA 
      Systems. 
  A Which depar tment are you in? 
  B I work in the custom er service 
      depart ment. 
  A Can you tell me what you do in 
     your job? 
  B I'm responsible for our customers' 
     compu ter systems. 

B 
A 
B 
A 
B 
A 

A Do you work full-time? 
B Yes, I do. 
A How many hours do you work a 
  week? 
B I work about 45 hours a week. 
A Who do you work with? 
B I work with a small team of systems 
  engineers. 
A Where do you usually work? 
B I usually work in the office. 
A Do you travel much for work? 
B Yes, I do. I visit custom ers pretty 
  much every day. 

E 
J 

E 
J 
E 

 Yes, I do. We work in different 
 branches, but we often meet here in 
Londo n for meetin gs and projects 
like this one. 
Do yo u travel a lot? 
Yes, I travel from New York to 
Londo n almos t every month . And 
you? 
I somet imes travel for cycling events. 
So you're a cyclist? 
Yes, that's right. 

1.6 . ~ 
         K=Ken, N=Na thalie 
        K Hi. Can I introd uce myself? I'm 
             Ken Martin. 
        N Oh, hello Ken. I'm Nathalie 
             Bourne, the art direct or for the new 
             catalogue. 
        K And I'm the photographer. 
        N Nice to meet you. 
        K Nice to meet you too, Nathalie. 
   2 P=Pau l, C=Ch arles, L=Lau ra 
        p Laura, let me introd uce you to 
            Charles Ward. Charles is our sales 
            director. Charles, this is Laura 
            Mancini. She is the designer for our 
            new sports range. 
       c Very pleased to meet you, Laura. 
            I love the new sports wear design. 
       L Thank you. It's very nice to meet 
           you too, Charles. 
  3 K=Ken, J=Jason 
       K Hey, Jason. 
       J Oh, hi Ken . Great to see you. 
      K Good to see you, too. How are 
           things? 
      J Pretty good. How are you? 
      K Busy. 
      J Me, too. 
      K Did you get here OK? 
      J Yes, thanks. 
 4 N=Na thalie , E=Em ma, S=Scott 
     N Oh, look. Here's Emma. Hi, Emma . 
     E Hi, Nathalie. It's nice to see you 
          again. How are you? 
     N Very well, thanks. How are things? 
     E Great. Sorry I'm late. 
     N That's fine. You're just in time. Do 
          you lmow Scott? 
     E Yes, we've met before. It's good to 
          meet you again. 
     s Good to see you. How have you 
          been? 
     E Really good, thanks. 
5 J=Jason, E=Em ma 
    J Hi, you must be Emma. 
    E That's right. 
    J I'm Jason. I'm an old friend of Ken's. 
    E Oh, right. Pleased to meet you, Jason. 
         How do you know Ken? 
    J We're old school friends. 
    E OK. Do you live in New York? 
    J Yes, I do. How about you? 
    E I live in London. Do you work for 
         Unisports? 
         Yeah. I work in the marke ting 
         depart ment. 
   E Do you know Paul Lee? 

  C=Cra ig, P=Pet ra 
  C Hi, Petra. How's it going? 
  p I'm very busy at the mome nt. I've got a 
      group comin g for the festival in Siena 
     next month and I'm trying to find them 
     a hotel. 
 c Have you tried the Grand Hotel 
     Contin ental? 
 p I'm just emailing them now. I hope 
     they've got somet hing. 
 c How many are there in the group? 
 p There are ten altogether, but I'm not 
    sure about two guests. So I'm trying to 
    contac t them as well. 
 c Sounds like you've got a busy morning. 
 p How about you? What are you doing? 
 c I'm just booking a tour to St Petersburg 
    for a group of students. It's a big group, 
    about 50, so I'm lookin g for anoth er 
    tour guide. 
p If you need any help, I know a contact 
   who might be able to find you one. 
c Really? 
p Yeah, sure. I'll call him when I finish 
   this email. 
c I'd really appreciate that. Thanks. 
p No proble m. 

11• 
2.1 

2.2 . 
     Do you know when it starts? 
     No, I'm afraid I don't. 
   2 Does the festival start soon? 
     No, it doesn't. It starts next month . 
'. 3 Do you often go to Siena? Yes, I do. 
  4 What sports does he do? 
     He does karate and judo. 

2.3 . 
 architect 
 chef 
 electrician 
 hotel recept ionist 
journa list 
optici an 
photo graph er 
plumb er 
shop assistant 
taxi driver 

2.4 . 
  I help custom ers choose what they want. 
  I help them with fittings and suggest 
  the style and colour to suit them. I also 
  make sure we have enoug h stock and 
  make orders when stock is low. 
2 I work in a restau rant. I do a variety of 
  things . I prepar e the dishes, I train the 
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3 

4 

5 

6 

7 

8 

9 

10 

junior staff, and I make sure the kitchen 
is clelln and organized. 
i'i11 self-employed. Everything I need is 
in my van and most of my customers 
are local. I fit bathrooms and kitchens, 
repair damaged pipes, and check 
heating systems. 
I am a partner in a small business. I 
mainly design houses and apartments. 
TI1is means talking to clients, drawing 
up plans, and managing the building of 
the house. 
There are two parts to my job. Going 
out and getting information for a story, 
doing research. And then writing up 
the story for a newspaper or magazine 
article. 
I work freelance and my main area of 
interest is travel. I travel around the 
world taking photos of interesting and 
unusual places and people. I sell my 
work online or directly to publishers. 
I work in the centre of New York. Most 
of my customers are business people 
working on Wall Street or tourists 
who want to see the sights. Driving in 
New York is a dangerous business so I 
don't have much chance to talk to the 
passengers. 
I work on the front desk mainly, so I 
help guests check in, tell them about 
the hotel and the services we provide. 
I also help guests check out, deal with 
payment, and help them with transport. 
I am a lineman, which means I check 
and repair electricity cables. I also install 
and maintain telephone, telegraph, cable 
TV, and fibre optic lines. 
I work for a local eye clinic. I look 
after patients who need to correct their 
vision. So I fit and provide glasses and 
contact lenses and, in some cases, refer 
patients to a doctor. 

M And then on Thursday, everyone leaves 
  the hotel at nine thirty. Emma and 
  Nathalie are going to bring the clothes, 
  and Ken's going to bring his camera 
  equipment. Can you bring the bike? 
  Emma's going to model some cycling 
  clothes. 
p Sure. Will it be at the hotel? 
M Yes, the local bicycle shop are 
  delivering it on Wednesday. Then the 
  photo shoot starts at eleven, and there's 
  a break at one o'clock for lunch. Are 
  you meeting Fabio Perez for lunch? 
p Oh, yes. Thanks for reminding me. 
  I'll give him a call and check. 
M Right. TI1en everyone comes back to 
  the hotel at five thirty and you're all 
  having dinner at the hotel with the 
  manager of a big sportswear chain. 
p OK. Great. 
M And that's about it. Have a great flight. 
p Thanks, Maria. 

A 
B 

A 
B 

2.6 •>) 

really hard and not very pleasant, like 
packing meat in Kansas. Some jobs were 
easier, for example, he was a wedding 
coordinator in Nevada. He was also an 
engineer, a farmer, and a park ranger. 
He worked in a shop, he cut down trees, 
and he worked with the police. He 
made cheese, fixed cars, and worked in 
a recording studio. He did one job in 
every state. 
Were they well-paid jobs? 
Yes, some of them were very well-paid. 
He was paid for 40 of them. But he did 
10 of them for free. 
Did he enjoy it? 
Yes, I think he did. Every week he 
learnt something new and met different 
people. He found most people were 
really kind and helpful. He ate great 
food. He saw beautiful places and things 
like the sunsets in New Mexico. After · 
his journey he wrote a book and became 
a popular public speaker. 

2.5 •>) 
P=Paul, M=Maria 
p Hello. 
M Hi, Paul. It's Maria. 
p Oh, hi. 
M I'm just calling to give you a few more 
   details about your trip. 
p OK. 
M I missed a few things on the schedule. 
p Right. 
M The first one is the meeting time at the 
   check-in counter at Heathrow. You're 
   all meeting at ten forty-five. That gives 
   you plenty of time before the flight. 
p Ten forty-five? 
M That's right. The flight leaves at quarter 
   past one. And then at the other end, 
   you get in at about nine in the evening. 
p OK, I've got that. 
M The airport's about twenty kilometres 
   from the centre of Rio, so it takes about 
   thirty minutes depending on the traffic. 
   Get a taxi, a blue one. 
p Fine. So we should be at the hotel by 
   about ten local time. 
M TI1at's right. It's pretty late so get some 
   lunch at Heathrow airport. 
p OK. Good point. 

P=Paul Lee; F=Fabio Perez 
F Fabio Perez. 
p Fabio, Hi. It's Paul Lee. 
F Paul, hi. Good to hear from you. Are you 
  in Brazil yet? 
p No, I'm flying tomorrow. 
F Good. Are you ready for a bit of 
  Brazilian culture? 
p Yes, I'm really looking forward to it. 
F I'll make sure you get to see all the 
  best places. 
p Thanks. Actually, I'm just calling 
  to check. Are you free for lunch on 
  Thursday? 
F I'm really sorry, but I can't make lunch 
  on Thursday. 
p Don't worry. 
F Can we arrange another time? 
p Yes, of course. Are you free at the 
  weekend? 
F Yes. How about Saturday? 
p OK. When would be good for you? 
F About 1.00? 
p Yes, that's fine with me. Where shall we 
  meet? 
F How about that barbecue restaurant we 
  went to last time? 
p Good idea. 

3.2 •>) 

I •> 
3.1 
A So where did Dan Seddiq ui travel to 
  first? 
B He started in Utah, in the mid-west of 
  the USA. He worked there for a week 
  and then he went to Colorado. After 
  that, he went north to South Dakota. 
  In each state, he found a job, stayed for 
  a week and then moved on to the next 
  state. He went to 48 states, including 
  Alaska. From Alaska he went to Hawaii. 
  He finished his journey in California 50 
  weeks later. 
A Were all the jobs the same? 
B No, they weren't. All the jobs were very 
  different. For example, some jobs were 

A Can you tell me some more about the 
  types of jobs he did? 
B Well, he started his journey in 
  September and the first state he visited 
  was Utah. He got a job there in a church. 
  Then, after Utah, he went to Colorado, 
  the state next to Utah. In Colorado, he 
  worked with a team of scientists. 
A What did he do? 
B He did research into fresh water. 
A What did he do next? 
B He continued his journey around the 
  northern states - South Dakota, North 
  Dakota, Minnesota, Iowa, and Nebraska. 
  In Nebraska, he worked as a corn farmer. 
  Nebraska is one of America's biggest 
  corn producers. Then he worked his way 
  down the west side of the USA. 
A Did he do any dangerous jobs? 
B Well, he worked in some dangerous 
  places. For example, as he travelled 
  south, he worked in Arizona with 
  the border police. It's one of the most 
  dangerous places in America. 
A Where did he go next? 
B He went east to Texas. When he arrived 
  in Texas, he got a job working in the oil 
  business. Texas is a big producer of oil 
  in America. Next he went up the east 
  coast. In Maryland, he was a cook in 
  a seafood restaurant. Crab is a famous 
  dish in this part of the USA. 
A Was he a good cook? 
B He was OK, I think. But he said it was 
  really hard work. TI1e restaurant was 
  busy and orders were coming in all the 
  time. 
A Did he do any office jobs? 
B He did a lot of outdoor jobs. But in 
  New York, he worked in a marketing 
  department. 
A Which month was that? 
B TI1at was July. So he was nearly finished. 
  He had eight more states to visit. 
A What did he do next? 
B He got a job catching lobster in Maine 
  in the north-east. 
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A Was he good at catching lobster? 
B No, he wasl'l't. He got seasick and the 
  lobster.trie d to bite him. So that didn't 
  go so well. 
  What was his last job?A 
B The last state he went to was California, 
  which is famous for wine making. So 
  Dan got a job working in a wine cellar. 
A So was he successful? 
B Yes, he was. He did 50 jobs in 50 states 
  in 50 weeks. An amazing achievement. 

3.3 •>J 
liked, stayed, started, developed, lived, 
wanted, asked, decided, arrived 

3.4 •>) 
F=Fiona, H=Hana 
F Where did you go on your last holiday, 
  Hana? 
  Last year, I went to Japan. It was mainlyH 
  a sightseeing holiday. I wanted to see the 
  temples in Kyoto and I really wanted to 
  see Mount Fuji. 
F Oh, really! How did you travel? 
H Well, I flew from London to Tokyo. It 
  was a direct flight which wasn't too bad. 
  It took about eleven hours. 
F And how about in Japan? 
H I took the Shinkansen, the super express 
  train, from Tokyo to Kyoto. It was 
  brilliant. It's a 513 kilometre journey but 
  it only took just over two hours. 
F I heard Kyoto's really nice. How long did 
  you stay there? 
H I stayed in Kyoto for three days. 
  I wanted to stay in traditional 
   accommod ation so I booked a kind 
   of Japanese bed and breakfast called a 
   ryokan. They serve traditional Japanese 
   food and you sleep on a mattress rather 
   than a bed. It's a great experience. 
F And did you stay in Tokyo? 
H Yes, I stayed there for two days. It was 
   completely different from Kyoto. It's 
   so big. 
F Mmm. Where did you stay in Tokyo? 
H I stayed in a very modern hotel on 
   the top floor. I could see Mount Fuji 
   from my room. It was really exciting. 
   It's pretty scary trying to get around, 
   though - there are so many different 
   trains. I took the subway most of the 
   time. People were so kind and showed 
   me which train to get and everything. 
   TI1e whole trip was fantastic. 
F Yeah. It sounds great. I'll have to go 
   there myself some day. 

A Oh yes, thanks for getting back to me. 
  I wanted to tell you about this project 
  to link all our offices with a new file 
  sharing system. 
R OK. 
Call2 
L=Lara, R=Ralf, N=Naomi 
L Hello. 
R Hi, is that Naomi? 
L No, this is Lara. Naomi's on another line. 
R OK. Could you ask her to call me back? 
L Sure. Who's calling? 
R It's Ralf. 
L Oh, hi Ralf. Sorry I didn't recognize 
  your voice. 
R No problem. Could you tell Naomi ... 
L Oh, actually she's just finished. Hold on 
  a second. 
R OK. 
N Hi,Ralf. 
R Hi. 
N How are you? 
R Fine thanks. Listen, this is just a quick 
  call. I'm coming to Berlin next week. 
N That's great! 
R What are you doing on Friday week? 
N Nothing at the moment. 
R Great. How about ... 

K OK. And when we get to Rio, what's the 
  best way to get around? 
G Taxis are probably the best way. So you 
  need to know the different types of 
  taxi. So, for example, Radio Taxi is very 
  reliable but it's also expensive. So when 
  you have to be somewhere on time, 
  it's a good idea to use this company. 
  Ordinary taxis are pretty good and the 
  drivers usually know the way. But it's 
  a good idea to write the address down 
  and show it to the driver. Not many taxi 
  drivers speak English. 
E And the last thing. Do you think we 
  should learn some Portuguese? 
G Yes, that's a great idea. Why don't you 
  try something like googletranslate? You 
  just type in what you need to say and it 
  translates it for you. You can translate 
  things you need to read, like menus, and 
  signs as well. 
K Amazing. 

3.7 •>) 

3.6 •>) 

3.5 •>) 
Call1 
C=Cathy, R=Ralf Manners, A=Alex Borini 
C Good morning. DD Designs. Cathy 
  speaking. How can I help you? 
R Hello, could I speak to Alex Borini, 
  please? 
C Certainly. May I ask who's calling? 
R It's Ralf Manners. 
C OK. Could you hold the line? I'll put 
  you through. 
A Hello, Alex Borini speaking. 
R Hello, Alex. This is Ralf Manners. I'm 
  just returning your call. You wanted to 
   talk about a new IT project? 

G=Geoff, K=Ken, E=Emma 
E Thanks for helping us out, Geoff. 
G No, problem. 
K OK, for starters, it's a long way from 
   England to Brazil. What should we do 
   about jet lag? 
G Good question. So you're leaving 
   London at one fifteen and get to Rio at 
   about nine in the evening. And there's a 
   change at Madrid airport. So, if I were 
   you, I'd try to sleep for an hour or two 
   between Madrid and Rio. 
K Right. What's the best way to get travel 
   information? 
G Someone told me about a really good 
   app. You should have a look at Tripit, 
   that's T-R-I-P-I-T. It tells you the arrival 
   time, the gate and terminal for each 
   side of the trip, a map of the destination 
   airport, and lots of other useful stuff. 
   And the best website is the CIA site. 
E You mean the Central Intelligence 
   Agency CIA? Isn't that for spies? 
G No, it's for anyone. Their website is 
   called the CIA World Factbook and 
   it tells you about the country, the 
   economy, the geography, any security 
   issues, and so on. 
E Is Rio a safe sort of place? Is there 
   anything we need to be careful about? 
G No, not really. Rio's pretty safe. The best 
   thing to do is check where you are going 
   and be sensible. 
E Right. And about money. Should we 
   change some money at the airport? 
G Yes, that's a good idea. You need to pay 
    for a taxi from the airport. It's a good 
    idea to have cash for shopping and 
    tipping and so on. 
K That sounds like good advice. Do we 
    need to get insurance? 
 G Yes, I think you should get travel and 
    medical insurance. 

  I'm in Caracas Airport in Venezuela. 
  My flight back to the UK was due to 
  leave an hour ago. I just heard that my 
  flight has been cancelled because of a 
  hurricane. 
2 I'm in a taxi and I asked the taxi driver 
  to take me to the Sheraton Hotel in 
  the city centre. I'm looking out of the 
  window and I can see fields and trees. 
  I'm pretty sure we're going the wrong 
  way. I can't speak the language. 
3 I'm on my way to a meeting with a really 
  big client. I took the wrong train on the 
  subway and I'm going to be late. I don't 
  have the client's phone number with me. 
4 I'm in Tokyo. I'm shopping in Ginza and 
  I just checked my wallet. I can't find my 
  credit card. 

I 
4.1 •>) 
!=Intervie wer, F=Fiona 
I So, Fiona, can you tell me something 
   about these two items? 
F Certainly. The first one is a guitar. 
   It was played by Jimi Hendrix at the 
   Woodstock music festival in 1969, one 
   of the most famous festivals in the 60s. 
   Could you tell us a bit about Jimi 
   Hendrix? 
F Jimi Hendrix is one of the great guitar 
   players. His performan ce at the music 
   festival was a xeally important stage of 
   his career. 
   And how about his guitar? 
F Well, it was made by the Fender guitar 
   company and is called the Fender 
   Stratocaster. It's an electric guitar that is 
   still played by a lot of guitarists. In the 
   sixties it was used by the Beatles' George 
   Harrison and Eric Clapton. 
   Is it an expensive guitar? 
F Not really. A new one today costs about 
   700 dollars. Back in the sixties, Jimi 
    Hendrix's guitar was bought originally 
   in New York for around 200 dollars. 
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     And what happened to it after the 
     Woo~stock festival? 
 F Unfortunately, Jimi Hendrix died the 
     next year. It had several owners after his 
     death and was finally sold in 1993. 
     How much for? 
 F For 1,390,000 dollars. 
     That's a lot of money. 
 F It is. But the guitar is now estimated to 
     be worth nearer 5 million dollars. 
I And how about the second item? 
F It's called Action Comic. It's a comic 
    that was publishe d in the 1930s. This 
    comic is special because it's the first time 
    that Superma n appears. The story was 
    written by Jerry Siegel and Joe Shuster, 
    and much later the same story was used 
    in the Superma n films . 
    So this comic was the start of a very 
   successful and profitable brand. 
F Indeed, and it cost just ten cents when it 
   was first published. 
   I guess it's worth a bit more than that 
   now. 
F A lot more. 200,000 copies of the comic 
   were sold when it was first published. 
   But now only a few copies remain so 
   they are very rare and very valuable. 
   In 2011, a copy of the first Action Comic 
  was sold at auction for 2.16 million 
  dollars. 

 4.2 •>) 
 !=Intervi ewer; P=Pete Fox 
 I So, Pete, you are a product designer. 
 P That's right. 
      Can you talk us through what a logo 
     does? 
 P Sure. A logo is based on an idea or 
     concept. It tells people somethin g about 
     a product and the company that made it. 
     Can you give us an example? 
 P Well, a really famous example is the 
     Amazon logo. The A and Z letters in 
     Amazon are linked by an arrow. This 
     suggests that Amazon covers the whole 
     range of products starting with A all the 
    way through to Z, from alarm clocks 
    to zippo lighters. The other image is 
    the arrow itself, which can be seen as a 
    smile. The colour yellow also presents a 
    positive image. 
    A pretty simple idea. 
P Yes, absolutely. A great logo is always 
    simple. Take the Nike swoosh or tick 
    symbol. The shape actually comes from 
    the wing of the Greek goddess Nike. The 
    designers very cleverly made the shape 
    of the wing into the simple curve of the 
    Nike symbol. 
    What other features does a good logo 
    have? 
P Well, logos are used in lots of different 
   ways - on the product itself, and on 
   various types of advertising such as TV 
   ads, magazine ads, online catalogues, 
   and so on. So a good logo is flexible and 
   it works when it's very small or very big. 
   An example of this would be the Apple 
   logo. There is a huge Apple logo on the 
  front of their main store in Manhattan. 

        The same logo works as a very small 
        image on an iPhone. 
       So how is a logo made or designed? 
  P Well, first of all, the company has to 
       decide what they want. This is usually 
       the marketin g department's job. So they 
       discuss the image of the company, what 
       the values of the company are, and how 
       the logo will work with their products . 
       So it's a big first step. 
 P Yes, it is. It's also very expensive. For 
      a big company, it costs millions of 
      dollars. All their product design, their 
      advertising, their signs, even their 
      stationer y changes. It is reported that 
      the British oil company BP spent over 
      200 million dollars on their logo. 
      Is it worth that much? 
 P Well, to a global company, their image, 
     especially for an oil company, is very 
     importan t. They want to have an 
     image that says they care about the 
     environment. 
I So what's the next stage in the process? 
P The designer is given a brief telling 
     them what the company wants and they 
     then produce a variety of logos with 
    different designs. The designer then 
    gives a presentat ion to the client and 
    the various designs are discussed and 
    assessed. The designer may be asked 
    to do a second set of designs if the 
    company is not satisfied. Finally, a logo 
    is chosen and then is transferr ed to all 
   products, advertising, and so on. 
   How long does this take? 
P It can take several years for an 
   international company. For a small 
   company it can take just a few weeks, or 
   for a start-up company you can design 
   your own logo online which could take 
   just a few days. 

3 A Who's coming to the meeting? 
  B The IT team and a new person, 
     Michelle Bouchard . 
  A I don't think I've met her. 
  B She's about thirty, very nice. A bit 
    shy. 
  A Has she got black hair, sort of 
    medium height? 
  B Yes, that's her. Apparently, she's very 
    good at language s. 
  A Really? 
  B Yes, she can speak English, French, 
    and fluent Chinese. She's got a very 
    interesting background. Her father 
    was a diplomat in Shanghai. 

4.4 •> 
   He's got dark hair. 
2 Which one's Bill? 
3 Yes, that's her. 
4 She's very friendly. 
5 Who's coming to the meeting? 

4.5 •>) 
Object 1 
It's very light. It weighs 66 grams. It tells 
you how fast yo u're running. It's mainly 
black with a silver strip for the logo. It's 
got a square face and the time is shown 
in digital numbers. The strap is black and 
green and made of plastic. 

Object 2 
It's square. It's got a grey strap about 120 
centimetres long. It's got a handle at the 
top to make it easy for carrying. It's useful 
for people who need to carry books and 
papers. It's made of strong, waterpro of 
material. 

 4.3 •>) 
 1 A Who are you working with at the 
       moment, Cathy? 
    B I'm working with Lena on the new 
       digital project. 
    A I don't think I know Lena. What's she 
       like? 
    B Well, she's very friendly. She always. 
       smiles and says 'Hello' and asks you 
       how you are. 
   A Does she wear a sort of light grey suit 
      with a white blouse? 
   B Yes, that's her. And she dresses very 
      nicely, you know, she always looks 
      smart. 
   A Oh, I know. 
2 A Which one's Bill? 
   B He's the serious looking guy. 
   A I don't think I know him. 
   B He's got dark hair, very ambitious. 
      He's always in his office looking at 
      sales figures- very hard-wo rking. 
   A Is he quite tall? 
   B Yes, about six foot. 
   A Is he quiet? 
   B Yes, he is pretty quiet, I think. 
   A Is he married? 
   B No. He's going out with someone in 
     Marketing. 

4.6 •>) 
Good morning , everyone . First of all, 
let's introduc e ourselves. As you know, 
my name's Rene Cassells. I'm the deputy 
manager. 

Shall we make a start? The main aim today 
is to review our recent sales performance. 
The first item on the agenda is 'Sales trends 
in Europe: Gina, would you like to talk 
about Italy? 

Thanks very much, Gina. Some very good 
results there. So let's move to the next item 
on the agenda. 

The last item for today is our overseas 
strategy for the second quarter. 

Has anyone got any questions? 
Could everyone check their sales figures 
after the meeting and get back to me? 

Thank you very much for your ideas and 
suggestions. That's all for today, I think. We 
meet again at the same time next week. 

4.7 •> 
C=Charl es Ward; L=Laura Mancini; 
P=Pietro ; T=Tiffany; G=Georg e 
C OK. Morning, everyone. Thanks for 
    coming today. First of all, let's introduce 
    ourselves . As most of you know, my 
    name is Charles Ward and I'm the sales 
    director for Unisports. Laura. 
L Good morning, everyone. I'm Laura 
    Mancini. I am a sportswear designer 
  . and I'm currently working on the new 
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 outdoor range for Unisports. Pietro is 
 my senioD'designer. 
 ThanKyou, Laura. Yes, my name is 
 Pietro Capello. Very pleased to meet 
 you all. 
 And I'm Tiffany. I work with Laura, 
 too, as assistant designer. 
 George. Good morning. I work with 
 Charles in the sales department. 
 Great. Thanks everyone. Shall we make 
a start, then? The first item on the 
 agenda is the new outdoor range Laura 
mentioned. The design details are on 
the handout and we have some samples 
on the table. We have five designs to 
look at. Laura, would yo u like to take 
 us through these? 
Yes, of course. T11ese are the new 
designs for the UK and Brazilian 
markets. We would like to get some 
comments on the designs and some 
help positioning them in the market. 
George, would you like to start? 
Thanks, Laura. 
What do you think about the first 
design, number one? 
I really like it. The colour is great and 
the check design is really strong. I think 
it would be great for beachwear. 
I think you're right. It's a classic design. 
The short sleeves are great for the 
summer. How do you feel about age 
group? Do you think it's a bit old? 
It could be, I guess. Probably not for 
the 16 to 18 market. 
I agree with George. It's mainly for the 
twenty five plus market. 
OK. So let's move on to the next item. 
Number two. 
I love this one! It's very pretty but 
practical. It's perfect for casual evening 
wear. 
I'm not sure, but I was thinking more 
for the hiking and walking market. 
No, I don't think so. The material isn't 
that hard-wearing. 
I see. 
Charles? 
I think I agree with Tiffany. It's more of 
a casual look. 
OK. Good. Shall we move on to 
number three? 
I really like number three. I think this 
will be really popular for all sorts of 
sports. 
Really? Don't you think it's mainly for 
beachwear? 
I see your point, but it could work for 
hiking or maybe cycling. 
OK. 
Good. That's a very positive start. And 
how about number four? 
The colour works well for men and 
women but the design is definitely for 
men. 
I see. And number five. Would that be 
for the women's range? 
That's right. It would do very well in the 
UK market, I think. 
I'm sure it would. Great for the UK 
market, but too heavy for Brazil. 

    I totally agree. This is for winter hiking 
    in the UK. It's really warm. I love the 
    orange colour too. 
c I'm happy with that. So I think we 
    are all agreed on the designs so far. 
    Could everyone take these handouts 
    back with them and send me written 
    confirmation of the designs they like 
    and which markets they work in? 
All Sure. OK. 
c And thank you everyone for your ideas 
    and suggestions. I think it's been a very 
    useful meeting. We'll meet again at the 
    end of the month. A reminder will go 
    out a little nearer the time. 
All Thank you. 

T G Amazing. And finally, how did they get 
  back to the surface? 
c Well, there weren't any ladders in the 
  mine or any way of making a hole in the 
  tunnel. So the rescuers made a new hole 
  and sent down a metal tube. The miners 
  got in the tube one-by-one until all the 
  miners reached the surface. 
G It's great to hear a story with a happy 
  ending. 
c It is. And it's a story we will remember 
  for a long time. 

5.2 •>) 

11 
5.1 •>) 
G=George Alien, C=Claudio Fermindez 
G Hello. This is George Allen in Chile. 
  I'm joined by one of the people who 
  followed the rescue, Claudio Fermindez. 
  Welcome, Claudio. 
c Thank you, George. 
G So Claudio, could you give us some 
  background to the miners' story? For 
  example, how much food did they have? 
c Actually, they didn't have much food at 
  the beginning. Each day, they had some 
  biscuits, some milk, some tinned fish, 
  and some peaches. They also had a little 
  water. 
G Did their families know what the 
  situation was? 
c No. Their families didn't have any 
  information at first. But when a hole was 
  made, they received the famous message, 
  'We are well in the shelter, the 33~ 
G And what did the miners eat after their 
  discovery? 
c At first, the doctors gave them a few 
  vitamins. Their first real food was some 
  cereal and some pears. 
G How many calories a day did they have? 
c They had about 2,300 calories a day. 
  They didn't eat much because they 
  needed to be thin to fit in the escape 
  tube. 
G Did they have much fresh air? 
c There wasn't much fresh air after the 
  accident happened. Things got a lot 
  better on day seventeen when they 
  finished the hole from the surface and 
  pumped fresh air down to the miners. 
G I see. And how about space? Could they 
  move around? 
c Yes, they had lots of space. The space 
  they lived in was about fifty square 
  metres, and there were about two 
  kilometres of tunnels. 
G Did they have any treats? 
c Yes, they did. Their families sent down 
  music, and lots of cigarettes. 
G And did they take any exercise? 
c Yes, they did. They did up to an hour a 
  day. Some, like Edison Pefia, did much 
  more. He ran the New York marathon a 
  few weeks after his rescue. 

H=High Flyer, J=Josh Kantner 
H Do you have a work phone, Josh? 
    Yes, I take it everywhere with me.J 
H Do you ever switch it off? 
    No, I get a lot of calls during the weekJ 
   and at the weekend. I always check my 
    messages before I go to bed. 
H Is that stressful? 
   In some ways. It means I never switchJ 
    off from work. But at the same time, 
   I don't miss any important calls or 
   emails and I get the job done. 
H How about computers? How often do 
   you use them? 
   Well, I take an iPad on business trips. 
   I can check spreadsheets, watch the 
   news, follow the stock markets, and so 
   on. I've got a Twitter account which 
   has about 1,000 followers, so that 
   keeps me busy. And I've got a laptop 
   at work which I can unplug and take 
   home if I need to. 
H So how often do you access the 
   Internet? 
   All the time, I guess.J 
H And how many hours a day do you 
   think you work? 
   I probably work about ten hours a day 
   but I spend a lot of time travelling, 
   and work on planes, in hotels, so it's 
   probably more than that. 
H How many hours do yo u usually sleep? 
   I usually sleep about six hours a night,J 
   maybe a bit more at the weekend. 
H Do you get any exercise? 
   Yes, I cycle to work and I always takeJ 
   my running shoes with me on trips. 
   I'm doing a marathon next month. 
H And how about food? What do you 
   normally eat? 
   I eat a lot of fast food when I'm busy- 
   burgers, sandwiches, pizzas, and so on. 
   And I eat ready-cooked meals in the 
   evening - curries, pasta, that sort of 
   thing. 
H How about fruit and vegetables? 
   I don't eat many vegetables and IJ 
   generally drink fruit juice. 
H Do you drink much? 
   I drink a lot of coffee during the day.J 
   And in the evening, I do spend a lot 
   of time with clients and some of them 
   like to go out for a meal and a drink, 
   so I do drink alcohol but I try to limit 
   the amount I drink. 
H Do you drink water during the day? 
   Not really. I have a mineral water withJ 
   lunch but that's about all. 
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    And lastly, about how many days' 
    hol~ay do you get a year? 
  ··I don't get much holiday. About a 
    week in the summer, and then maybe 
    a week in the winter. I love skiing so I 
    sometimes take a long weekend, leave 
    on Friday and come back on Monday. 
H Well, thank you, Josh. It sounds like 
    you're a very busy man. 
    I guess I am. 

H 

5.3 •>) 
Good morning. First of all, thank you all 
for coming. Today I'm going to talk about 
ways in which we can keep healthy. And as 
we all know, if we're healthy, we're happier, 
and we work better. 

   I've divided my presentation into three 
areas. Firstly, diet - what we eat and drink. 
Secondly, exercise. And finally, some tips 
to encourage you to continue a healthy 
lifestyle, even when you're working hard or 
under stress. I'm happy to take questions at 
the end of the presentation. 

   OK, so that's diet. Now I'd like to move 
on to exercise. I think we all know how 
important exercise is, but do we do it? 
At this point, I'd like to hand over to my 
colleague, Rachel, who is going to look at 
the type of exercise we need to do ... 

   So that brings us on to the final part of 
this presentation: some practical advice on 
what we can do. I've got a handout here, 
which I'll pass around. 

   I suggest I finish my presentation here 
and we can all work in groups to look at 
some of the ideas and discuss how we 
can bring them into our lives. But before 
I do that, I'd like to make some general 
conclusions. 

   To sum up, a good diet and plenty of 
exercise is essential for good health. That 
is obvious. But it also makes us happier 
people. You don't need to make major 
changes to your life. It's often the little 
things that make all the difference, as we 
shall see when we look at the advice on the 
handout. Thank you for listening. 

N Pretty reasonable. 
P OK. Is everyone happy with that? 
E I can't eat things like bread or pasta, 
    I'm afraid. 
N That's OK. This place has got really nice 
    salads and soups and things. We can 
    ask about gluten-free food, just in case. 
E Thanks, Nathalie. That's very kind. 
P So, are we ready? 
All Yes. 
P Great. Ah ... Does anyone lmow where 
    it is? 

5.5 •>) 

5.4 •>) 
P=Paul, K=Ken, E=Emma, N=Nathalie 
P OK. Where would everyone like to eat? 
E There's a nice Italian place. 
K I went there last month. It's OK, but the 
    service wasn't great. 
N Do you know the restaurant that does 
    sushi? 
P I do. To be honest, it isn't very good. 
    It isn't like the sushi you get in Japan. 
E That's true. 
K Are we going to have lunch or just a 
    snack? 
P . Well, we'll probably just get a snack on 
    the plane, so I'm going to have a full 
    meal now. 
E Anyone have any ideas? 
N A friend said there's a place that does 
    sandwiches and salads that's quite 
    good. And they do proper lunches as 
    well. 
P Sounds good. What are the prices like? 

 P=Paul, K=Ken, E=Emma, N=Nathalie, 
 W=Waiter 
 P Is this it? 
 N Yes, I think so. 
 P OK. 
 W Good afternoon. Shall I show you to a 
     table? 
 P Yes, please. Could we have a table by 
     the window? 
W Certainly. For four people? 
P Yes. 
W OK. This way, please. 
P Thanks. 
W Here are your menus. 
All Thank you. 
W Are you ready to order? 
N Yes, I'll have a caffe latte, please. 
E Same for me. 
K I'd like a cranberry juice. 
P Some mineral water, please. Sparkling. 
W And for food? 
N Could I have the grilled chicken salad? 
E Can I just ask? Does the soup have any 
    gluten in it? 
W Today's potato soup is actually gluten 
    free. 
E OK, I'll have that. 
W Certainly. 
E Thanks. 
K A classic burger for me, please. With 
    barbecue sauce topping. 
W Certainly. 
P And I'll have the fish and chips. We're 
    in a bit of a hurry so could yo u bring 
    the bill now? 
W Ofcourse. 
P Have you got any bread? 
W Yes. I'll bring some right over. 
P Thanks. 

5.6 
1 
2 
3 
4 
5 
6 

•>) 

   compare with two other very popular cities, 
   Shanghai and Dubai? 
     With a population of about 370,000, 
   Zurich is smaller than Shanghai and Dubai. 
  Shanghai has a population of over 23 
  million, which is a lot more than the whole 
  population of Switzerland. Dubai is in the 
  middle with about 1.8 million. 
     In terms of transport, Shanghai has a 
  good metro system and it has the fastest 
  train service in the world, the Maglev, 
  which goes from the city centre to the 
  airport. It can travel at 500 kilometres an 
  hour. Dubai has a new metro, lots of buses, 
  and hundreds of taxis, but the population 
  is growing fast and there are lots of traffic 
 jams. Overall, Zurich probably has the best 
 transport system. It has the most efficient 
 bus and tram system, not too much traffic, 
 and is easy to get around. 
     Zurich has a pretty good climate too. The 
 summers are warm, around twenty three 
 degrees in July, and winters are cold, with 
 temperatures going down to minus four or 
 colder. So Zurich is the coldest city, but for 
 some people that's a good thing. It means 
 great skiing. In Dubai, in the summer, 
 temperatures go up to 40 degrees or higher, 
 making it the hottest of the three cities. 
     For shopping, Zurich has a very pleasant 
 shopping district but overall Zurich has 
 fewer shops than the other two cities. 
 Shanghai has the famous Number 1 
 department store. It opened in 1934, and is 
 one of the oldest department stores in the 
world. Shanghai also has lots of expensive 
brand stores as well as lots of more 
traditional shops and stores. But the best 
shopping city has to be Dubai, which is the 
most famous place for duty-free shopping 
and also has one of the largest shopping 
malls in the world. 
    So all three cities are great places to live 
and work. Dubai is the most modern and 
developing the quickest. It also has the 
tallest building, the Burj Khalifa. Shanghai 
is probably the most interesting city with 
both an amazing history and some exciting 
modern architecture. Zurich is an older 
more traditional city, which some people, 
especially the locals, love. It is also a city 
that many professionals think is the best 
place to live and work. 

  Could we have a table by the window? 
  I'll have a caffe latte, please. 
  I'd like a cranberry juice. 
  Some mineral water, please. Sparkling. 
  Could I have the grilled chicken salad? 
  Can I just ask? Does the soup have any 
  gluten in it? 
7 We're in a bit of a hurry so could you 
  bring the bill now? 
8 Have you got any bread?. 

6.2 •>) 

11 
6.1 •>) 
Here we are in Zurich, the largest city 
in Switzerland. So, what is living and 
working in Zurich like? And how does it 

A=Adam, F=Fiona 
A So, Fiona, you live in Zurich, but you've 
  spent time in both Shanghai and Dubai. 
F Yes, that's right. 
A Tell me, what did you like about 
  Shanghai? 
F Well, Shanghai was a very exciting place 
  to live. The nightlife was fantastic, you 
  can buy anything, and the food is really 
  international. I miss that here! 
A But Zurich is quite international, isn't it? 
F Yeah, yeah! I just think I felt more 
  relaxed in Shanghai. Here, in Zurich, it's 
  really clean, and it's easier to get around 
  than Shanghai, but there are a lot of 
  rules! I think I'm getting used to them- 
  slowly! 
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A You mentioned shopping. How do 
  Shanghai and Dubai compare? 
F Well, I think Shanghai was the cheapest 
  place I've worked in. Clothes are cheap, 
  unless yo lil want something special. You 
  can get all the latest fashions, but they 
  are much more expensive, of course! 
A And compared to Dubai? 
F Well, Dubai is shopping heaven, but 
  in a very different way, you know, with 
  shopping malls and lots of western 
  outlets. I actually preferred the souks, 
  you know, the traditional markets in 
  Dubai. They were a lot of fun! 
  So do you feel your money goes furtherA 
  here? 
F Well, I obviously earn more now in 
  Zurich. In fact, I earn a lot, but it isn't 
  cheap living here. Just everyday things, 
  like transport and concert tickets; they 
  cost a fortune! Of course in Shanghai, 
  these sorts of things are much cheaper. 

A Yes, that's a great place for shopping, 
  but also for sightseeing too. It's a very 
  attractive street. The buildings are 
  beautiful, and it has a great atmosphere. 
P Isn't there a famous restaurant near 
  there? 
A Well, there are lots, but maybe you're 
  thinking of the Jama Michalika cafe? 
  It's not far away. It's popular with locals 
  and tourists too, and the cakes are 
  especially good! 
P Yes, I think that was it! We must take 
  you there. 
A That's very kind. 
L Not at all. You've really helped us settle 
  in. 
A My pleasure. 

P 
R 
P 
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P 
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6.4 •>) 

6.3 •>) 
A=Alex, L=Lisa, P=Peter 
A Lisa, you're here for four months, is 
  that right? 
L Yes. I'm so excited! I've never been to 
  Krak6w before. 
A Well, it is a lovely city. 
L It does look beautiful. How do people 
  get around? 
A Well, the best way to get around the 
  Old Town is on foot. 
P Actually, we've rented a flat in the 
  suburbs so it's a bit further out. 
A OK, then it's probably better to get a 
  one-month travel card. It's valid on both 
  buses and trams. 
L OK. And what about intercity trains? 
  Next week, I'm travelling to Warsaw. 
  I was wondering how long it takes? 
A It's about two and a half hours by train 
  to Warsaw. It's a good service, and 
  as you know, the train station is just 
  outside the Old Town. 
P OK. That sounds good. And what about 
  prices in general? Is it expensive to live 
  in Krak6w? 
A Well, transport isn't expensive. As for 
  food, if you eat out all the time, then 
  yes! But actually, it's very reasonable, 
  and these days, you should be able to 
  get everything you need in the shops. 
  Imported things, like peanut butter, are 
  more expensive of course! 
P Yeah. Sure. And if we need to change 
  money? 
A Well, there are cash points all over the 
  city. Don't change money in the hotels, 
  because the rate isn't very good. 
L Right. We're here for a few months, 
  but can you recommend anything in 
  particular we should do? 
A Well, obviously you must visit the 
  Castle, and now that summer is coming, 
  it gets very crowded in the city centre, 
  so do your sightseeing early! And then 
  further out you can go to Kazirnierz. 
  It's the old Jewish quarter, and is really 
  interesting. 
L Oh, right! And shopping? It mentions 
  Florian Street in the brochure. 

Calli 
A Good morning. 
B Good morning. 
A Great. Now Brian's here, I think we can 
  start. [phone noise] 
  Oh, I'm sorry. I thought I'd turned it off. 
  Do you mind ifl take this? 
B No, go ahead. 
A Hello, Torn. I can't speak right now. I'm 
  in a meeting. Can I phone you later? 
  Sorry about that everyone. 

Call2 
A Thank you for calling Avalon. The office 
  is closed at the moment. Please leave a 
  message after the tone. [beep] 
B Hi, this is Jeff from the San Francisco 
  branch. What time is it over there? Can 
  you call me back urgently? Thank you. 

Call3 
A Avalon Dreams. Justine speaking. How 
  can I help you? 
B I'd like to speak to Mr Myers, please. 
A Can I ask who's calling? 
B It's James Albrecht. 
A Thank you, Mr Albrecht. Please hold, 
  I'll see if he's there ... I'm sorry, he's on 
  another call at the moment. Do you 
  want to hold or shall I ask him to call 
  you back? 
B Could you tell him it's James Albrecht 
  and I've got his email, and everything's 
  fine? Nothing to worry about. 
A OK. Would you mind spelling your 
  name? 
B It's A-L-B-R-E-C-H -T. 
A Thank you. And can I ask what your 
  number is? 
B He's got it, but it's 07794 16283. 
A 07794 16283. Thank you, Mr Albrecht. 
  I'll see he gets your message. 
B Thank you. 
A You're welcome. 
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Yes, of course. Here they are. 
So you are staying for five nights? 
Yes, that's right. 
And you are in four single rooms. 
Yes. 
Could you fill out these forms, please? 
Sure. 
Breakfast is included in the room rate. 
Breakfast is served from six till eleven 
in the morning. It's in the Mirador 
Restaurant on the fifth floor. There's a 
very nice view of the sea. 
That sounds great. Do you have a 
business centre? 
Yes, we do. We have work stations that 
have high speed Internet access and 
other facilities. Please ask at the business 
centre for more details. 
Thank you. That's very useful. 
For payment, are you all on one credit 
card? 
Yes, here's my card. 
Thank you. Here are your key cards. 
You're all on the same floor. 
Good. Is there Internet access in the 
rooms? 
Yes, there is. There's a small charge per 
day. 
Fine. 
If you have any questions, please call 
reception. I'll get someone to help with 
your bags. 
Ah, can I just check one thing? Did a 
bicycle arrive for us today? 
A bicycle? Let me just check. Ah, yes. 
There is a bicycle waiting for you. Please 
ask the concierge and he'll show you 
where it is. 
Thankyou. 
Is there anything else I can help you 
with? 
Yes, we're going to Corcovado tomorrow 
morning. Could you order a large taxi 
for us at 9.30? 
Yes, of course. 
That's great. Thank you. 
My pleasure. I hope you enjoy your stay. 

6.6 •>) 

6.5 •>) 
R=Reception, P=Paul Lee 
R Good evening. 
P Good evening. 
R Welcome to Rio. 
P Thank you. We'd like to check in. 
R How many of you are there? 
P There are four of us. 
R Four people. OK. Could I have your 
  passports, please? 

1 R=Reception, E=Emma King 
  R Reception, how can I help you? 
  E This is Emma King, in room 412. I'm 
    calling about the air conditioning. 
    It's very cold in the room, but I can't 
    change the temperature on the air 
    conditioner. 
  R I see. Are you using the remote 
    control or the control on the wall? 
  E I'm using the remote control. 
  R In that case, the batteries may be low. 
    Could you try turning the dial on 
    the wall? 
  E OK. Just a moment .. . yes, that 
    seems to be better. 
  R Oh, good. Please let me know if you 
    have any more trouble. 
  E I will. And thanks for your help. 
  R My pleasure. 
2 R=Reception, K=Ken Martin 
  R Good evening. 
  K Hi. I need to get up early tomorrow 
    and I can't seem to set the alarm in 
    my room. 
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  R I see, sir. I can arrange for you to 
      receive a wake-up call. 
  K ·~oh, great. I'd like a call at 5.50. 
  R So that's a call at 5.50. Is there 
      anything else? 
  K No, thanks. That's all. 
  R Have a good evening, sir. 
  K You, too. Thank you. 
3 R=Reception, N=Nathalie Bourne 
  R Good afternoon. Room service. 
  N Oh, hi. I'd like to order some food. 
  R Certainly, madam. 
  N Could I just have an order of fries 
      and a salad? 
  R No problem. Would you like some 
      dressing with your salad? 
  N No, but could I have some ketchup 
     with my fries? 
  R Yes, of course. I'll have it sent up 
     straight away. 
  N Thanks very much. 
4 R=Reception, P=Paul Lee 
  R Reception. 
  P Hi. It's Paul Lee in room 414. 
     I arrived this evening and the sheets 
     and pillows are dirty. 
  R I'm very sorry to hear that, sir. 
     I'll get someone to change them 
     immediately. 
  P Thankyou. 

J But you've only got two tracks. 
S OK. Sometimes I buy a whole album. 
  What about you? What have you 
  downloaded recently? 
J Nothing. 
S Have you ever downloaded anything? 
J No, I haven't. I've bought lots of albums 
  online but I buy the real thing. With LPs 
  and CDs, you get the whole atmosphere, 
  the sleeve, the artwork, the lyrics . .. 
  Have yo u ever listened to an LP? 
S No, I don't think so. 
J They sound really different. It's like 
  being in the studio with the band. 
S Cool. My dad's got some in the loft, but 
  he's never played them. 
  Bring them round to mine and we'll see 
  if they still work. 
S OK. 
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7.2 •>) 

6.7 •>) 
R=Reception, P=Paul Lee 
P I'd like to check out, please. 
R Certainly, sir. Do you have your key 
  card? 
p Yes, here it is. 
R OK. Could you just check your room 
  charge? 
p That looks fine. 
R Did you have anything from the minibar 
  last night? 
p No. 
R OK. If I could just have your credit card, 
  please. 
p OK. 
R Could you enter your pin number? 
p Yes, sure. 
R I'm sorry, your payment hasn't been 
  accepted. 
p Maybe I mixed up my pin numbers. 
  I'll try again. 
R OK, that's fine. Here's your receipt. 
p Great. Thanks. 

I •>) 
7.1 
S=Susie, J=Jon 
J When did you last buy a CD, Susie? 
S Oh, I can't remember. I haven't bought 
  a CD for ages! 
J Really? 
S No. There's no point if you don't like all 
  the tracks. 
J So you just buy single tracks? 
S Yes! 
J But that's so expensive. 
S No, it's not. I bought two tracks off one 
  album yesterday and they cost about two 
  dollars. The whole album costs seven. 

!=Interviewer, A=Alex Garner 
I Hi, Alex. Thanks for coming in. 
A Thanks for having me. 
   Could you tell us a little bit about the 
   band? 
A Sure. 
I So, when did yo u start the band? 
A Last year, when we were all living in 
   Manchester. 
   Have any band members changed since 
   you started? 
A No, we've had the same line-up for 18 
   months now. 
   How many live gigs have yo u played? 
A So far, we've played five gigs in London 
   and we did a mini tour of the USA, 
   which was six gigs. 
   How did you promote the band at first? 
A We started a blog which we've updated 
   quite a lot since. 
I And have you recorded an album yet? 
A No, not an album. But we recently 
   recorded an EP, which came out last 
   month. 
   When did you start using social media 
   sites? 
A We went on Myspace at the same time 
   as the EP came out. You can hear and 
   buy the tracks online. 
   Have many people listened to your EP\ 
   online? 
A Yes, our best track has had over 30,000 
  plays, which is really great. 
  What have your reviews been like so 
  far? 
A We've had a really good response from 
  most people. 
  That's great. Well, thanks for coming in 
  and good luck with the EP. 
A Thanks. 
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 streaming, listeners have more choice 
 abo ut what they listen to. 
 Are there limits to how much 
 customers can listen to? 
 It depends on the service. Some 
 services offer a free trial, or a free 
 subscription, but there are limitations. 
 For example, with a free account there 
 may be advertisements between songs. 
 You also have less control over what 
 you listen to. 
 Are there other services? 
 Yes. You can pay and get better sound 
 quality and personalize your playlists 
 more. 
 And what do the musicians and artists 
 think about this service? 
 Well, it's quite difficult. Some musicians 
 don't like streaming services because 
 people buy less music. 
Yes, of course. And what about digital 
 downloads? 
Well, generally the number of digital 
downloads has risen over the last few 
years. At the same time, a lot of people 
have stopped buying CDs. 
How about the number of people using 
streaming services? 
That's interesting. Last year, over a 
twelve- month period in the USA, 
online music listening hours increased 
by 50 per cent. 
That's a big increase. 
It is. So it means that people now 
listen in a wide variety of ways. Some 
still listen to CDs or LPs. Some listen 
to the radio. More of these people 
are listening to online radio. And a 
growing number of people are using 
streaming services. 
It must be very difficult for the record 
companies. 
Yes, their revenues have fallen. But the 
good news is more people are using 
Twitter and Facebook to tell friends 
about music they've heard on music 
streaming sites. That didn't happen 
before, and it must be good for the 
industry overall. 

7.4 •>) 

7.3 •>) 
P=Presenter, M=Mitch Alek 
P Welcome to this week's podcast. We 
   have in our studio today Mitch Alek. 
   Mitch is interested in music streaming 
   and how it has changed our listening 
   habits. Tell us, Mitch, what is 'music 
   streaming'? 
M Well, it's similar to Internet radio. 
   People can go to a website and listen 
   to music for free. But with music 

!=Interviewer, J=Janos Bogracs 
I Thanks for coming along, Janos. 
J Thanks for inviting m e. 
I So Janos, can you tell me first about 
   your qualifications? 
   Yes, sure. I've got a Degree in Business 
   Studies from the London School of 
   Commerce. I graduated in 2004. 
   Have you taken any other courses since 
   you graduated? 
   Yes, I did management training at 
   Kappa. And I did a course when I was 
   promoted in 2011 to Assistant Product 
   Manager at Adidas. 
   And was that useful? 
   Yes, it really helped me manage larger 
   teams and improved my communication 
   with team members. 
   And how about project management 
   tools? Have you done any training in 
   that? 
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Yes, I had trainin g in Microsoft Project, 
which has really~elped me keep track 
of schedules~and make sure I keep to 
deadlines. 
Right, good. Anoth er impor tant part 
of the job will be to give presen tation s 
to people here at the headq uarter s and 
to other depart ments . Can you tell 
me about any presen tation experience 
you've had? 
Well, as a produ ct designer, I had to 
give presen tation s to my team, and 
somet imes to the marke ting team. So 
I'm used to presen ting to large groups 
 and handli ng a bit of pressure. 
 Good. Well, you'd certain ly need that in 
 this job. You'd also need to do quite a bit 
 of travelling. How do feel about that? 
 I haven't done much travelling recently. 
 I've been pretty busy with my job and 
 lookin g after my family. But I'm looking 
 forwa rd to travelling more in the future. 
 How many countr ies have you been to 
 so far? 
 So far, I've lived in four countries: 
  Hungary, England, Italy, and Germany. 
  And I've been to most of Europe, either 
  on holiday or for business. 
  I see. How about outside Europe? 
  Not really, no. 
  The reason I ask is we're developing a 
  new produ ct line in South Ameri ca and 
  some of the travel will includ e Brazil 
  and perhap s Chile. 
  That sound s great. I'm a big football fan. 
  That always helps in Brazil. You didn't 
  put any languages on your CV I was 
  wonde ring if you've studie d Portuguese 
   at all? 
   No, I haven't. I studie d English at school 
   and Italian while I was at college. 
   And Germa n? 
   Yes, I've learnt some Germ an but I'm 
   only about interm ediate level. 
   OK. You've been in Germ any since 
   2009. How do you feel about moving 
   again? 
   Well, I'm really excited about working 
   for Unisp orts so movin g isn't really a 
   proble m. 
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8.1 •>) 
S=Sre enath Aravi nd, R=Ro sa Kent, 
J=Jay Desai 
S So, Rosa, you're new to Mumbai? 
R Yes, I am. I'm very excited. Jay's told 
     me so much about it! 
J Only the good things, of course! 
S Did you live here, then, Jay? 
J Yes, I was born here. I'm British- 
     Indian and I grew up in Manchester. 
     Oh, right.S 
J And now we're both just startin g jobs 
     here. 
 S So you want to know a bit about what 
     we do here, in India. 
  &RJ Yes, please. 

R 
S 

OK. Let's start with the basics. 
Generally, you don't have to wear 
formal clothes to work. Shirts and 
trousers for men and Western or 
Indian clothes for women. So no ties 
or suits. It's too hot, especially in April 
and May. 
That suits me. 
Are people pretty strict about time? 
Not really. You don't have to get to 
meetings exactly on time. Just don't be 
really late, like over half an hour. 
 I was in a meetin g last week and most 
 of the junior staff were quite quiet. 
 Yes, generally, it's better to listen, 
 especially when someo ne senior 
 is speaking. You mustn 't interr upt 
 someo ne when they're talking. 
 But I noticed in my compa ny that 
 some people call their boss by their 
 first name. 
 Well, generally there are two types 
 of company, the traditi onal and the 
  moder n. In a traditi onal company, 
  you must address your boss as 'Sir' or 
  'Madam: But in a mode rn compa ny 
  you can call your boss by their first 
  name. 
  How about speaki ng Hindi? 
  Again, it depen ds on the type of 
  company. A lot of people speak 
  English in the workplace, so no, you 
   don't have to learn the language. But 
   it's probably a good idea to learn a few 
   phrases. 
   My boss took me out the other night 
   and a lot of people left food on their 
   plate. Is that a custom? 
   Actually, yes. You should leave a little 
   food on your plate at the end of a 
    meal. Eating everything means you're 
    still hungr y and your boss would have 
    to keep orderi ng more food. 
    OK. That explains it. 
    And how about meetin g someone? 
    Should I hug or shake hands or what? 
    You shouldn't hug or shake hands with 
    a person of the opposite sex. Just say 
    'Hello: 
    OK. Anyth ing else we should know? 
     It may sound rude, but we don't say 
     'Than k you' so much. So, for example, 
     don't say 'TI1ank you' after a clerk 
     hands you your grocer y bag. And 
     tipping is quite tricky. You don't have 
     to tip taxi drivers, but you should tip 
     hotel and train station porters. About 
      20 rupees for a bag. 
      Sounds like there's a lot to learn. 
      Yes, this is just the beginning. 

OK. My name's Ben and I'm one of the 
groun d staff worki ng here at Heath row 
Airport. I'd like to tell you a bit about 
some of the rules about security. Right, 
first of all, you must have your passpo rt 
ready for airpor t security. You should 
buy any bottle d water or other drinks 
after you've gone throug h security. 
So don't buy water just before you go 
throug h departures. Before you get 

    to the securi ty search, don't forget to 
    take your laptop out of your bag. And 
    remem ber you mustn 't take any carry- 
    on items contai ning blades over six 
    centim etres on board. Check all your 
    bottles and creams and take out any 
    bottles bigger than 100 millilitres. You 
    can take bottles under 100 millilitres. 
2 G=Gr eg, M=M akiko 
     G So Makiko, this is my first time in 
        Japan and I'm going to be taking 
        a lot of taxis round Tokyo, visiting 
        customers. Could you give me a few 
        tips so I don't get things wrong? 
     M Sure. Well, the first thing is you 
        should have some cash ready in case 
        the taxi driver doesn't take credit 
        cards. 
     G OK. 
     M In Japan, people generally don't tip, 
        so you don't have to tip the driver. 
     G Right. Not even for bags? 
     M No, that's all part of the job. 
     G OK. 
     M Roads in Tokyo are pretty busy, 
         especially in a business area like 
         Marun ouchi. So you should get out 
         on the left side of the taxi. 
     G Right. 
     M And taxi doors are autom atic so you 
         should n't try to close the taxi door 
         yourself. 
      G Oh, really? That's completely 
         different from New York. 
      M You're right. I got really confu sed 
         when I was in Manh attan. 
      G I bet. 
      M OK, back to Tokyo. Taxi drivers 
         know most of the big places, but you 
          should have a map and the address of 
          where you are going in Japanese. Just 
          in case. 
      G Right. 
      M And the last thing, taxi fares are fixed 
          in Japan so don't try to negotiate a 
          cheap er fare. 
      G Is there a meter? 
      M Yes, you pay a minim um fare and 
          then more depen ding on how far 
          you go. 
 '-. G OK. 

8.3 •>) 

8.2 •>) 

!=Inte rview er, H=Ha zel Maste rson 
I Hazel, what are the main proble ms that 
   people face when they move abroad 
   for work? 
H Well, first of all there are practical 
   problems. 
I OK. What sort of things do people have 
   proble ms with? 
H The obvious one is finding 
   accom modat ion. Most people start 
   off in a hotel. But this is expensive so 
   we find them an apartm ent as soon 
    as possible. This can be difficult if the 
    person wants to live in a very popul ar 
    part of town. These are usually the most 
    expensive places and there is a lot of 
    compe tition for the best apartm ents. 
    How about workers with a family? 
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H Good question. Being near a good 
  s_~ho61 is really important to families 
  with children, and most of our 
  clients want their children to go to an 
  international school. So either they pay 
  more for a place near a good school or 
  they have a long journey to take their 
  children to school. 
  And international schools aren't cheap, 
   are they? 
H No, absolutely. 
  So how about money? It must be 
   difficult at first. 
H Employees need some money to get 
   started, so we help them set up a bank 
   account and transfer money from their 
   home country. Or we can arrange a loan 
   so they can buy furniture or rent a car 
   and so on. 
   Do companies usually help? 
H Yes, they can pay the first month's salary 
   in advance and then the employee pays 
   it back. 
   Are there any other things that people 
   find difficult? 
H Everyone is different. One person may 
   love living in a country but another 
   person may not like it at all. 
   Is that because of the difference in 
   culture? 
H Yes, that is an important factor. 
   What sort of things do they have 
   problems with? 
H Everything from food to maldng 
   friends. The weather can be a problem, 
   especially in extreme climates like the 
   Gulf States or places like Finland or 
   Alaska. 
   So how do you help people? 
H We usually put all people who are 
   relocating on an intensive 'cultural 
   awareness' course, which includes things 
   like business customs, social customs, 
   and so on in the host culture. 
    And do these courses work? 
H Yes, but you can't prepare for 
    everything. I had one Italian man who 
    was going to the north of Finland. He 
    knew about the local culture there, he 
    knew about the climate and the weather, 
    he knew that for much of the year the 
    days are very short, he knew that the 
    food would be different. He was as 
    prepared as he could be. 
    But ... ? 
H But it didn't work out. He got very 
    homesick. He missed his family, he 
    missed his favourite meals, he missed 
    his social life. He tried his best, but in 
    the end, he came home after only three 
    months of a one-year contract. 
    You can't win them all! 
 H Indeed. 

3 You should let the taxi driver close the 
  door. 
  You shouldn't try to close the taxi door 
  yourself. 
4 You can wear casual clothes at home. 
  You can't wear casual clothes in the 
  office at the weekend. 

P I just wanted to say that we are all very 
  busy doing other things. I think an 
  outside company is a better solution. 
  Any comments, Karl? You've used 
  outside training companies before. 
K Yes, and they've been pretty good. But 
  we still need ... 

8.5 •>) 8.8 •> 
When I graduated from design school, I 
wanted to get a job in product design, so 
I looked online at lots of different design 
companies and finally found Go Media, a 
company based in the US. They do designs 
for a whole range of websites, company 
logos, album covers, and so on. I applied 
online and they offered me an interview. 
They wanted to see all the designs I did in 
college, which was really embarrassing. 
   I was lucky because I have dual 
nationality so my visa wasn't a problem. 
   Anyway, they offered me the job and 
of course I accepted. They didn't give me 
any formal training but the design team I 
worked with were really supportive. I didn't 
have a contract, they just said stay as long 
as you like, just keep doing great designs. I 
stayed there for two years and had a really 
good time. 
   Then I decided to go freelance. I had 
lots of contacts from my work with Go 
Media so I had enough projects to get 
started. After six months, there was too 
much work so I found a partner and we 
started up our own business. Being self- 
employed is great but it's really hard work. 
We worked 20 hours a day and slowly built 
 up our customer base. We hired three more 
 designers and got a contract with a big 
 corporation in New York, so we're thinking 
 of moving office there this year. 

8.6 •>) 
P=Peter, H=Harriet, C=Charles 
P I think we should have more training for 
  our staff before we send them overseas. 
  It doesn't make sense to let them ... 
H Sorry to interrupt, but have you thought 
  about the budget for this? 
  We could put in a proposal for next yearP 
                                          .,but I 

think... 
C Could I just say, I think it's a really good 
  idea, but people often have to leave very 
  quickly and there just isn't time. 
P 1l1at's true, but we could do something 
  online. 
H But that's also going to cost money. 
P OK. But maybe less than running actual 
  courses. 

A=Alberto, S=Shelley, E=Emma King 
A So, it's good to see you again, Emma. 
  How are you? 
E Well, a little tired, but fine, thanks. 
A Would you like a coffee? 
E Yes, I'd love one. Thanks. 
S Well, we have lots of ideas for you. 
A Yes, first of all, some friends are coming 
  round later. Would you like to stay for 
  dinner? 
E I'd love to. 
S Good. I think you'll like them. 
  They're local artists. One of them is 
  a photographer and he's done some 
  amazing photos of Rio. 
E Fantastic. 
S And I guess you'd like to have a look 
  round the city centre? 
E Yes, I haven't seen much yet. 
S OK. Well, I think you might like the area 
  in the city centre called Lapa. There's a 
  great place called Rio Scenarium, which 
  is a bar with samba and bossa nova 
  music. Would you like us to show you 
  around tomorrow? 
E Yes, please. It sounds great. 
A OK. How about the afternoon? You 
  probably need to sleep in the morning. 
E You're right. I could sleep for ever. 
A OK. I'll pick you up at your hotel at 
  about 2.00. 
E Thanks. That's perfect. 
S And we thought you might like to see a 
  bit of Brazil outside Rio. 
E 1l1at sounds good. 
S We're planning to go away on Sunday. 
E OK. 
S Would you like to visit our beach house? 
   It's in a place called Paraty, a few hours' 
   drive down the coast. 
E I'd love to, but I've promised to meet 
   Ken on Sunday. 
S Oh, really. That sounds much more 
   interesting ... 
E It's not really. He just asked if I'd like to 
   go the beach. 

8.9 •>) 

8.7 •>) 

8.4 •>) 
  You must let people finish speaking. 
  You mustn't interrupt someone senior 
  talking in a meeting. 
2 People do arrive late for meetings. 
  You don't have to get to meetings exactly 
  on time. 

J=John, P=Paula, C=Charles, K=Karl 
J So Peter and Charles agree that training 
   is a good idea. Han·iet is worried about 
   the budget. Paula, what do you think? 
P I like the idea, too, but who will do the 
   training? I can't ... 
C Surely we can do it ourselves. 
J Sorry, Charles, could you let Paula just 
   finish? 
C Yes, of course. 

A=Alberto, E=Emma, S=Shelley 
1 A Would you like a coffee? 
  E Yes, I'd love one. Thanks. 
2 A Would you like to stay for dinner this 
     evening? 
  E I'd love to. 
3 s Would you like us to show you 
     around tomorrow? 
  E Yes, please. It sounds great. 
4 A I'll pick you up at your hotel at about 
     2.00. 
  E Thanks. That's perfect. 
5 s Would you like to visit our beach 
     house? 
  E I'd love to, but I've promised to meet 
     Ken on Sunday. 
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9.3 . 9.5 . 
M=Mike Webber, T=Tamara Wilcox, 
E=Ed Hudson 
M So, I'd like to hear if you have any 
   suggestions. Ed? 
E Well, let's see .. . 
T Well, what about getting the material 
   from another supplier? 
M Yes, that's a possibility. Do you have any 
   suggestions, Ed? 
E Well, we used to have a partner in 
   Taiwan. They make the same material. 
   Why don't we contact them? 
M That's a good idea. Except I think they 
   are about 20 per cent more expensive. 
E Yes, I think you're right. 
M How about using a cheaper alternative? 
T I'm sorry, but I don't think that will 
   work. If the quality isn't as good, then 
   no. The material we chose has a Sun 
   Protection Factor of 50, but if it's 
   cheaper, it will probably be lower. I 
   don't think it's good enough. We must 
   make sure the clothes are top quality. 
   TI1is is what our customers expect. 
M Well, we could postpone introducing 
   these new items until next year ... 
T Postpone this new line? Absolutely not. 
   They're part of the plan, and they will 
   give us the competitive edge over other 
   brands. I'm sorry. 
M Well then, I don't think we have a 
   choice. Let's contact the suppliers in 
   Taiwan. 
E OK. Let's do that. I can do that now. 
M TI1anks, Ed. 
T Great. Thanks, Mike. I'm sure this is the 
   right thing to do. Now what about the 
   other problem? 
M Well, we have a shipment coming from 
   Jakarta with camping goods - tents, 
   backpacks, and so on. But they've had 
   really bad weather, so they will be at 
   least two days late, perhaps three. 
T Right. So this is camping equipment. 
   And which outlets are they for? 
M Well, most of these goods are for shops 
   in Spain and Italy, and also some in 
   central Europe, including Slovenia and 
   Croatia. 
E OK. Let's get in touch with the 
   transport people. They're usually quite 
   flexible. They have lots of drivers. 
M I agree. Thanks, Ed. 
T Wait a minute. I'm not sure. Why don't 
   we contact the outlets first? We need 
   to tell them about the delay first. Then 
   later I can tell them when the goods 
  will arrive. 
E Yes, but if we can give them the 
   delivery date at the same time, perhaps 
   it's more useful? 
T Maybe you're right. 
M Well, look, as it's Thursday now, I 
   suggest we send an email to both the 
   shops and the transport company 
  today, to warn them. And then I 
  hope by Monday we'll have more 
   information about the shipment. I 
   don't think two or three days is a major 

9.1 • 
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He was living in Hong Kong. 
Was he living in Hong Kong? 
They were working together. 
Were they worldng together? 
TI1e company was making a lot 
of money. 
Was the company making a lot 
of money? 

9.2 •>) 
HF=High Flyer, Z=Zita Flores 
HF Which industry do you work in? 
Z I work in language training. 
HF And what were you doing when you 
   started using Twitter? 
Z Well, we were organizing a conference, 
   and obviously we were trying to reach 
   a wide audience. 
HF So how did you do that? 
Z Well, we usually just send out 
   mailshots on email and by post to 
   regular participants, but it didn't 
   seem to be enough. People weren't 
   responding, so we got a bit worried. 
HF So what did you do? 
Z Well, I had a Twitter account. I was 
   only using it for fun with friends really, 
   but I thought it might be useful. So 
   then I tweeted about the conference, 
   you know, with links to our website, 
   and some information, and I started 
   following a few work-related people, 
   and you know, suddenly people were 
   retweeting my messages. 
HF That's exciting! 
Z Yes, that was such a good feeling - it 
   made me feel that others thought this 
   conference was important too, which 
   of course it was! 
HF Of course! 
Z Anyhow, this retweeting increased 
   the number of followers I had. Then 
   I noticed that, at the same time, 
   people on Twitter were transferring 
   the information to Facebook too, so 
   that their friends could read about it 
   there. So in the end we built up a huge 
   following. 
HF That sounds excellent! 
Z Yes, and, you know, with Twitter, 
   people follow events when they can't 
   be there. 
HF Really? What do you mean? 
Z Well, some participants at the 
   conference were tweeting during 
   the talks, and meanwhile, the people 
   who were reading the tweets were 
   retweeting them: the messages spread 
   really fast! We had this hash tag, 
   #English4All, so that people who 
   weren't there could focus in on the 
   conference events. All in all, it was a 
   huge success. 
HF Well done! 
Z Afterwards, we put some photos up on 
   Flickr, and we've now got these linked 
   onto our training pages. You know, I 
   don't know how we ran conferences 
   before, without these sites! 

K=Kara, J=Jack 
K I really have to get fit. 
J Why? 
K I just sit at my desk at work or sit 
  watching television at home. 
J That's true. 
K I'm going to get up earlier and go for a 
  run before breakfast. 
  But it's dark at that time. 
K Is it? Oh. OK. I know. At the moment, I 
  get home late and just have dinner and 
  watch TV. 
J True. 
K So, I'm going to get home earlier and 
  have a run before dinner. 
  Brilliant. But how can you get home 
  earlier? 
K I don't know. 
J I know. You could get a bike. 
K And ... ? 
J And cycle to work. 
K You're joking. It's ten kilometres. 
J Oh. That's quite far, isn't it? 
K But you're right. I should try. I couldn't 
  get into my jeans this morning. They 
  were too tight. 
  Oh. I'm sure it'll get better. You just 
  need to eat a bit less. 
K What do you mean?! 
J OK. OK. Don't get angry. 

9.4 
M=Mike Webber, T=Tamara Wilcox, 
E=Ed Hudson 
M Well, thank you for coming along. Ed, 
    Tamara. I know you're both very busy 
    at the moment. 
T You're welcome. 
E No problem. So what's up, Mike? 
M Well, a couple of things, actually. 
    Firstly, one of the ships arriving from 
    Indonesia is going be delayed by about 
    three days. 
T Again? They're always late! 
M Yes, but the most important issue 
    is a different one. It's about the new 
    collection of shirts and jackets for the 
    summer collection. If you remember, 
    these are part of our new line in adult 
    clothing. 
E Is that the design with the new high- 
    tech material? 
M Yes, that's right. They offer special 
    protection from the sun. They're made 
    with UPF material. 
T So what's happened? 
M Well, the firm that makes this special 
    material has gone bust ... 
E Oh dear. 
M So the factory in Manila can't make the 
    clothes. 
T But these clothes are a key part of 
    our marketing strategy. We've spent a 
    fortune advertising this new line. 
M I lmow, I know. So we need to come up 
    with a solution. 

•>) 
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problem. As long as we can get the 
driver~ 

T 
E 

G<Jod idea, Mike. OK. 
Yes, agreed. 

9.6 •>) 
M=Mike Webber, T=Tamara Wilcox, 
E=Ed Hudson 
1 T What about getting the material 
     from another supplier? 
  M Yes, that's a possibility. 
2 E Why don't we contact them? 
  M That's a good idea. 
3 M How about using a cheaper 
     alternative? 
  T I'm sorry, but I don't think that will 
     work. 
4 M We could postpone introducing 
     these new items until next year. 
  T Absolutely not. 
5 M Let's contact the suppliers in Taiwan. 
  E OK. Let's do that. I can do that now. 
6 M I suggest we send an email to both 
     the shops and the transport company 
     today. 
  T Good idea, Mike. 

M OK, right. I've got one here from Jawal 
  in Manchester. He says, 'In the future, 
  there won't be any cash or credit cards.' 
R No cash, even! What do you think, 
  Maya? 
M Well, I agree with Jawal. People want 
  a safe way to pay for things. Cash and 
  credit cards aren't very safe. People 
  can lose or forget their cards, cash gets 
  stolen, and so on. 
R That's true. 
M So there are other ways like Google 
  Wallet. 
R Google Wallet? What's that? 
M Well, it's basically a mobile payment 
  system, and it means no cash or cards, 
  and no paper. At the moment, there are 
  over 150,000 places in the USA where 
  you can pay with Google Wallet. That 
  includes New York taxis. 
R Do you think more people will use this 
  sort of system? 
M Yes, I think so. If there's a better, safer 
  system, people will stop using cash. 
R I think you're right. It sounds like a 
  great idea. 

R True. Well, on that note, we have to 
finish there. Join us next week for more 
hot topics on 'Your Future'. 

10.3 •>) 
1 CEO 
I feel very positive about next year. We aim 
to expand our business by 20 per cent. And 
I hope to increase the workforce by another 
50 people. 

2 IT engineer 
I need to concentrate when I'm 
programming so I enjoy having my own 
space. But I like working with people so 
I prefer working in an open-plan office. 
I can't imagine working from home. 

3 Older employee 
I'm planning to work here for another two 
years and then retire. I'm looking forward 
to having more free time and travelling 
more. 

4 Entrepreneur 
The number of permanent staff here is 
likely to fall. So I've decided to leave the 
company and start my own business. 

5 HRmanager 
We expect to have more female staff in 
management positions. I would also like to 
recruit more female graduates to work in 
the engineering department. 

6 Sales administrator 
I don't mind working in this department 
but I've been here for ten years. I really 
want to have a change so I've applied for a 
job in customer care. 

1!1•>) 
10.1 

M=Maya, R=Ron 
M So, continuing our series on predictions 
   about the future, today's edition of 
   'Your Future' looks at things we will do 
   online. 
R Yes, that's right, Maya. And we've had a 
  lot of texts this morning. Our listeners 
   really want to know what their future 
  will be like! So, let's start with shopping. 
M OK. 
R Well, Juan from Bilbao, says 'I think 
  most shops will disappear because 
  people will do their shopping online: 
  Well, the fact is, about half of all 
  European adults already shop online. 
M Yes, one example is in Britain. About 
  70 per cent of British adults shop 
  online, mostly for clothes and food. 
  In Italy though, the number is very 
  low, only 15 per cent. 
R And in Britain, an estimated 20 shops 
  close every day across the country. One 
  expert says that shops will disappear 
  forever if they don't change and 
  improve. 
M That's a lot of shops. But I hope clothes 
  shops won't disappear. I love a day 
  out with a friend shopping, you know, 
  trying on and buying clothes. If shops 
  disappear, it will be very sad. 
R Yes, I think so too. But some shops 
  should try harder. Queues are too 
  long and the prices are higher than 
  online. So the not-so-good shops will 
  disappear but the better ones will 
  probably survive. 
M Exactly. 
R OK, well tell us about our next topic, 
  Maya! 

10.2 •>) 
M=Maya, R=Ron 
R OK. Let's move on. I have a text here 
   from Seb in Brussels. He doesn't think 
   anyone will go to classes at college or 
   university. He also says he's doing an 
   online course at the moment, and can't 
   imagine attending classes again. 
M Sorry, Seb, but I don't agree. I think 
   people like going to college. They make 
   friends, have fun, learn social skills, 
   and do lots of things you can't do 
   online. 
R But more and more people are 
   studying online these days. In the US, 
   three quarters of institutions say that 
   students want more online courses 
   because of the economic situation. 
M OK. It's a cheaper way to study- there 
   are no accommodation costs, and you 
   can study where and when you like. 
   But if you only learn online, you won't 
   really get a good education. 
R OK. Moving on, we have a text from \ 
  lain in Glasgow. This is about digital 
  books. lain says 'I think in the future, 
  people will stop buying paper books'. 
M Well, a lot of listeners don't think they 
  will. And I agree with them. After 
  all, books don't need batteries, and 
  they look nice. You can share them 
  with your friends, and they're always 
  around. I like that. 
R Yes, but why carry a lot of books 
  around, when you can have everything 
  on just one e-reader? It's much more 
  convenient. 
M Yes, I'm sure it is, but it's expensive too. 
  And if you lose an e-reader, you lose all 
  your books, maybe hundreds. 
R OK. But you can reload the books on 
  another e- reader. 
M Yes, but it's still more expensive than 
  losing one paperback. 

10.4 

2 
3 

4 
5 
6 

•>) 
Do you think it'll be sunny tomorrow? 
I probably won't go to work tomorrow. 
Will you change jobs this year? 
I probably will. 
You'll definitely get a promotion soon. 
Do you think the company'll survive? 
He definitely won't be at the meeting. 

10.5 •>) 
S=Sales advisor, G=Gavin Strong 
S You're through to the Sales Team. Simon 
  speaking. How can I help you? 
G I'm interested in buying one of the new 
  Hisung tablets. 
S OK. 
G I'm looking at your website and I 
  wanted to ask a few questions. 
S Sure. Go ahead. 
G I'm looking at the current model, the 
  GT-P5110 with the nine point seven 
  inch touch screen. 
S Right. 
G And I wanted to know if there is a 
  model with a slightly larger screen? 
S No problem. A new model has just 
  come out, the Hisung Solar Tab 3. 
  It's got a ten point two inch screen. 
G Sorry, was that ten point two? 
S Correct. 
G And the model number? 
S GT-P6110. 
G GT-P6110? 
S That's right. 
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   G And has it got the same resolution as 
       the GT-P5110? 
   S Yes, it h'!s. ~ 
   G Fine. 
  S And it also has the same standard 
       Wi- fi setting. 
  G So that's a 1280 by 800 resolution and 
       802.11 Wi-fi. 
  S Correct. 
  G How about memory? 
  S There are two memory sizes. Sixteen 
      gigabytes, the same as the current 
      model, and thirty-two gigabytes. 
  G How about the other features? 
 S They are the same, so there's a 3.5 mm 
      headphone jack. And the dimensions 
     are the same- 256.7 by 175.3 by 9.7 mm. 
     The current model is 0.588 kg, but the 
     new model is a little lighter at 0.5 kg. 
 G OK. That sounds fine. Is it the same 
     price? 
 S The sixteen gigabyte model is the same 
     at £299.99. The thirty-two gigabyte 
     model is £350. 
G Sorry, I didn't catch the second price. 
s £350. 
G £350, not £315. 
S That's right. 
G And the delivery dates are the same? 
S Yes. Standard delivery is three to five 
    working days. Would you like to go 
    ahead and order? 
G Yes, please. 

    10.6 
   P=Paul Lee, R=Reception 
   P Hi. Our friends have arranged a farewell 
       party at the Cipriani Restaurant. Do yo u 
       know where that is? 
   R The Cipriani Restaurant? 
   P Yeah. 
   R Just a moment, please. I'll just check 
       for you. 
  P Thanks. 
  R OK. It's on the Avenida Atlantica. 
  P Could you tell me where that is? 
  R It's in Copacabana. 
  P I see. So do you know where the 
      Cipriani Restaurant is on the Avenida 
      Atlantica? 
  R Sure. It's actually in the hotel called 
      Copacabana Palace. 
  P The Copacabana Palace? 
 R Yes, it's on the seafront, overlooking the 
      beach in Copacabana. You can't miss it. 
 P Great. Do you know if they have a dress 
     code? 
 R I'm afraid I'm not sure. But it is a five- 
     star hotel so people probably dress 
     smartly. 
 P OK, thanks. Just one more thing. I'd like 
     some information about the airport. 
R OK. 
P Could you check the terminal for our 
    flight back to London? I need to tell the 
    taxi driver. 
R Certainly, do you have your flight 
    details? 
P Yes, the flight number is BA 0248. 
R BA 0284. 
P Sorry, BA 0248. 

R BA 0248. OK. Let's see. Your flight leaves 
  from terminal 1B. 
P lB. Excellent. Thanks very much. 
R My pleasure. 

  10.7 
  Conversation 1 
  P=Paul Lee, F=Fabio Perez 
  P Fabio, thank you very much for your 
     hospitality. 
  F It's my pleasure. I'm glad you could 
    make it. Will you be back in Brazil again 
    soon? 
 P I'm afraid not. We've got lots to do with 
    this promotion campaign back in the 
    UK. 
 F Of course. 
 P Next time, you must come to London. 
 F I would love to. Maybe in the spring, 
    when it's a little warmer. 
P Good point. It's probably snowing there 
   now. 
F Well goodbye, Paul, and have a safe 
   flight. 
P Thanks, Fabio. And good luck with your 
   business. I'll be in touch. 
F Me, too. All the best. 
P Bye. 

•>) 

•>) 

 Conversation 2 
 P=Paul Lee, K=Ken Martin 
 P Emma tells me you've changed your 
    plans. 
 K Yes, I'm afraid something came up back 
    home in New York. 
 P I'm sorry to hear that. 
 K Thanks. 
 P Well, thanks for all your hard work. 
 K No problem. It's been a pleasure 
   working with you. 
P Yes, I think it's been a very successful 
   trip. 
K I hope we can work together again 
   sometime. 
P I'm sure we will. 
K Right. I really must be going or I'll miss 
   my flight. 
P Bye, Ken. Take care. 

Conversation 3 
N=Nathalie, E=Emma 
N So Ken's not coming back to London 
  with us? 
E No, he's got to go back to New York. 
N That's a shame. What are yo u going to 
  do? 
E Save up for a trip to New York, of 
  course. 
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