
東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSP435

科目名稱-中文 政治學

科目名稱-英文 POLITICAL SCIENCE

課程綱要-中文
一、國家：主權、人民、領土。
二、人權：自由權、平等權、參與權、受益權。
三、國會：組織、成員、職權、助理、問政行為。
四、選舉：制度、法規、選民行為。
五、政黨：功能、類別、提名制度。

課程綱要-英文
This course provides a basic introduction to Political Science. It will survey the main

approaches to studying politics and summarize the major political theories and concepts.
Basically, this course will focus on the developments of liberal democracy and human

rights. Students will explore concepts including sovereignty, population, territory as well as
rights of liberty, equality and participation. Congress and voting system will also be
addressed. In addition, political institutions such as parties, pressure groups, constitutions,
systems of representation and government institutions and their functions will be examined.

學分 0 0 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW101

科目名稱-中文 社會工作概論

科目名稱-英文 INTRODUCTION TO SOCIAL WORK

課程綱要-中文
本課程在使學生對社會工作的基本內容有初步的了解，以使其能在日後的專業課程中
能儘速進入狀況而有所鑽研。同時，希望激起學生對社會工作的信心與興趣，使其願
意在未來的生涯中，能以社會工作為其一生從事的事業。另外，期使學生能藉此課程
多多閱讀與社會工作有關之書籍、文章，關心與社會工作有關之事務，並在未來能解
決有關之社會問題。課程內容包括三大部份：導論、方法、及實務。

課程綱要-英文
The purpose of this course is to help students understand social welfare and social work. It

focuses on the "why", the "what", the "who", the "when", the "where", and describes
beginnings of the "how" of social work. Social welfare and social work are significant
components of modern society. Directly or indirectly they affect the lives of everyone.
Learning about social work is an important part of general education, as well as part of
preparation for the helping processions. This course presents an introductory, methodology,
practicum, and ingrates them all.

學分 2 2 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW102

科目名稱-中文 社會學

科目名稱-英文 SOCIOLOGY

課程綱要-中文
本課程為普通社會學。其講述內容包括社會學的性質、社會學的研究方法、早期及當
代的社會學家、文化、社會化、社會互動與社會結構、社會團體與組織、偏差行為與
社會控制、社會階層化與不平等性、社會制度、人口、都市生活、集體行為與社會運
動、社會變遷與科技等，並特別著重社會學理論在社會工作中的應用。

課程綱要-英文
As Introducing Sociology, its instructional contents include the nature of sociology,

methods of sociological research, the pioneer and contemporary sociologists, culture,
socialization, social interaction and social structure, groups and organizations, deviance and
social control, stratification and social inequality, social institutions, population, urban life,
collective behavior and social movement, social change and technology, etc. Emphasis is
placed on the application of sociological theories to the development of social work

學分 2 2 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW103

科目名稱-中文 心理學

科目名稱-英文 PSYCHOLOGY

課程綱要-中文
講授心理學研究方法、重要理論及發現，以行為科學的角度介紹心理學，提供認識人
類行為的方法及其重要發現。

課程綱要-英文
The purpose of the course is to introduce various perspectives in understanding human

mind from the stance of behavioral science. The teacher will give lectures on the research
methods, major theories and results of studies on individual behavior and cognition.

學分 2 2 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW104

科目名稱-中文 社會統計

科目名稱-英文 SOCIAL STATISTICS

課程綱要-中文
本課程探討適用於社會研究領域中，處理單變項和雙變項資料之描述統計及推論統計
方法，以培養學生從事社會工作或社會科學研究的基礎能力。 課程內容包括（1）緒
論：社會統計的意義與功能、測量；（2）敘述統計：次數分配與圖示、集中量數、離
差量數；（3）推論統計：推論統計概念、機率分配、抽樣與抽樣分配、假設推定、假
設檢定、卡方分析、變異數分析。

課程綱要-英文
The course aims to provide application of Statistics in Social Work Research. This course

contains three main parts: 1.Introduction: statistics and social work research. 2.Descriptive
Statistics: Frequency Distribution, Measures of Central Tendency, Dispersion and
Association, etc. 3.Inferential Statistics: Probability, Sampling and Sampling Distribution,
Hypothesis Testing, Point and Interval Estimation, Correlation and Regression, Analysis of
Variance.

學分 2 2 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW107

科目名稱-中文 溝通與人際關係

科目名稱-英文 THE INTERPERSONAL RELATIONSHIP AND
COMMUNICATION

課程綱要-中文
有效的溝通，對一般人可以建立良好的人際關係，提昇社會生活品質；對社工人員則
是建立有效專業關係的基礎。本課程將透過溝通與人際關係的理論與技巧的學習，期
能促進學生之自我了解，提昇學生之溝通能力和人際關係的品質，為社會工作專業關
係最基本的學習。

課程綱要-英文
Effective communication skills are helpful for both ordinary people and professional social

workers. Throw the introduction of communication theories and skills practicing, the main
purposes of this course are helping students understanding themselves, improving their
communication ability and quality of interpersonal relationship.

學分 0 2 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW111

科目名稱-中文 社會心理學

科目名稱-英文 SOCIAL PSYCHOLOGY

課程綱要-中文
介紹有關人們在人群之中如何認知以及行動的心理學理論、研究方法及成果。希望能
使同學們養成從不同角度思考及了解人類行為之能力，小則用之對個人待人處事的方
式作一檢視，大則作為社會工作者或研究者判斷人情事理之輔助知識。

課程綱要-英文
The purpose of this course is to introduce the knowledge of human behaviors in their social

context from various perspectives. The teacher will give lectures on the research methods,
major theories and results of empirical studies. It is hoped that the students be able to apply
the knowledge to examine the way they interact with other persons in their everyday life.
More ambitiously, the knowledge may be useful for students of social work in helping them
make necessary judges in their future work.

學分 0 3 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW112

科目名稱-中文 哲學概論

科目名稱-英文 INTRODUCTION TO PHILOSOPHY

課程綱要-中文
介紹哲學的研究主題、研究方法及中西哲學思想的歷史演進。課程重點在於對人生哲
學的研究及其對於社會工作的應用與貢獻。有關社會工作倫理的若干問題亦將予以討
論，期使學生了解社會工作是一種助人專業與此種專業的價值觀點。

課程綱要-英文
An introduction to the main themes, problems and research methods of philosophy and the

development of Chinese and Western philosophical thought. Emphasis is placed upon the
study of the philosophy of life and its application to the development of social work. Some
ethical issues in social work practice are also to be discussed in order to help students
understand social work values and the development of social work as a helping profession in
the industrial society.

學分 0 2 選別/ 必修

共 63 頁，第 8 頁



東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW117

科目名稱-中文 文化人類學

科目名稱-英文 CULTURAL ANTHROPOLOGY

課程綱要-中文
文化人類學以質化的田野工作方法研究土著部落與鄉鎮社區等非現代都市的社群生活
原理或者異文化族群的生活原理。本課程除介紹其學科概念、觀點及研究方法以外，
現象內容方面特別選擇「親屬」和「身體」兩個領域作重點介紹。

課程綱要-英文
Cultural Anthropology uses fieldwork as a qualitative research method to study the

principles by which people living in tribal or rural communities lead their lives. Besides
general introductions, we will talk about ‘kinship’ and ‘body’ as two exemplary phenomenal 
spheres.

學分 0 2 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW119

科目名稱-中文 社會服務

科目名稱-英文 SOCIAL SERVICE-LEARNING

課程綱要-中文
此為一「做中學」的服務教育課程，旨在使學生透過參與社會服務的實際行動及經驗
反省，以鍛鍊其自我價值觀，並促進其廣泛學習與成長的動力。在一學年的時程中，
學生需依所選擇關心的社會議題分組，擬訂個別或團體的服務計劃，且實踐之；並定
期與所屬指導教授討論、整理其經驗，最後以適當的方式呈現其服務及學習的成果。

課程綱要-英文
This is a service-learning course that emphasizes "learning by doing". It is designed for the

enhancement of values and interests on the part of the students through their actual
participation in social services and reflections on those actions. Students are required to
make plans of services on issues of their personal or group concern, and to carry out the
plans along a school year. They are to meet with course instructors regularly to discuss their
service experiences, and to present their outcomes in the end.

學分 2 2 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW203

科目名稱-中文 社會個案工作

科目名稱-英文 SOCIAL CASEWORK

課程綱要-中文
本課程乃社會工作最基本的方法，以個人和家庭為對象。課程內容包括個案工作的基
本概念、價值觀、會談技術、專業關係的本質、解決問題的程序和方法，並訓練學生
溝通和分析問題的能力與獨立處理個案問題的能力，進而培養專業社會工作員的特
質。

課程綱要-英文
This course includes 2 semesters, and the psychosocial approach is the main stem. The

sessions of the first semester are: the origin and historical development of social casework,
the theoretical framework, intake, diagnosis and assessment. The sessions of the second
semester are treatment planning, termination, evaluation, follow-up supervision, recording,
practice of interview, introduction to the other approaches and social resources.

學分 2 2 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW204

科目名稱-中文 社會工作實習（一）

科目名稱-英文 SOCIAL WORK PRACTICUM Ⅰ

課程綱要-中文
協助學生於從事志工服務與生涯探索的過程中的過程中，學習助人的知識與精神，體
會社會工作的專業方法與社會服務體系以及更深刻的自我認識與成長。

課程綱要-英文
The purpose of this course is to provide students opportunities to be volunteers and explore

themselves. Therefore, they can learn the knowledge and sprit of working with people, and
reflect self-understanding.

學分 1 2 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW205

科目名稱-中文 人類行為與社會環境

科目名稱-英文 HUMAN BEHAVIOR & SOCIAL ENVIRONMENT

課程綱要-中文
本課程探討文化、社會、社區、團體、家庭和個人間的相互影響作用，並介紹行為發
展理論，使有助了解人一生各個階段之行為特性和發展任務，以提供社會工作所需的
基礎理論和知識。

課程綱要-英文
1. The goal of this course is mainly to enhance social work student‘s knowledge and skills in 
the area of human behavior and the social environment. An additional goal is to provide
more foundation materials from biological, psychological and social science. It will introduce
students to theoretical perspectives, and also connect this content to the practice process.
2. This course refers to ideas and theories that are fundamental to understanding human
behavior. Important issues are: what are the behavioral characteristics and the developmental
tasks at each of the stages of human growth? What influences do the social environments,
such as family, group, society, and culture have on human behavior? How can social and
psychological pathologies be prevented, and the social functioning of individuals and
families be enhanced

學分 3 0 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW207

科目名稱-中文 兒童青少年發展

科目名稱-英文 Child And Adolescent Development

課程綱要-中文
本課程協助同學了解兒童與青少年的生理、認知及社會人格心理的發展過程，並由不
同文化角度比較發展之差異性，促使同學對兒童青少年以及人類行為發展的興趣，作
為日後專業工作的基礎。
內容包括：發展理論的介紹，與出生、嬰、幼兒、學齡前及學齡兒童、青少年的行為
特質和相關議題。

課程綱要-英文
This course examines the developing child from birth through adolescence, emphasizing the

interaction between cognitive, social, emotional and physical development. Cultural
difference is also been examined.

學分 3 0 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW211

科目名稱-中文 社會問題

科目名稱-英文 SOCIAL PROBLEMS

課程綱要-中文
本課程旨在提供社工系學生對於台灣當前社會問題作一種理論與實務的分析。同時，
對其他工業社會目前常見的社會問題亦加以探討，期使社工系學生能了解社會問題與
社會變遷的複雜關係，並能更進一步界定社會工作專業對於改善、預防及解決社會問
題方面的貢獻。

課程綱要-英文
The purpose of this course is to provide social work students with a theoretical and practical

analysis of contemporary social problems in Taiwan. In addition, some current social
problems occurring in other industrial societies will also be examined in order to give them
an insight into the complex relationships between social problems and social change and to
define more clearly the contribution of social work as a profession to the amelioration,
prevention and solution of social problems.

學分 2 2 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW214

科目名稱-中文 生涯發展與規劃

科目名稱-英文 CAREER DEVELOPMENT AND PLANNING

課程綱要-中文
面對2000年的新世紀快速變遷，只習得專業上的一技之長，已不足完成圓滿有意義的
人生。因此配合學生的發展階段及個別脈絡化的需要而設計本課程，包括全方位生涯
角色探索、生涯價值觀探索、及全方位生涯角色規劃與職業生涯的現況與趨勢等主
題，以期提昇學生終生的規劃與應變能力，成為自己的生涯大師。

課程綱要-英文
Facing a Shifting New Age, that is not good enough having only one field of profession on

vocational life. Therefore, design this course for fitting the developmental stage of college
students, including exploration of well-rounded career roles, exploration of career values,
planning of well-rounded career roles, and vocational tendency.

學分 2 0 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW217

科目名稱-中文 青少年犯罪與觀護工作

科目名稱-英文 JUVENILE DELINQUENCY AND PROBATION
WORK

課程綱要-中文
本課程目的為協助學生了解青少年犯罪現象與偏差行為的心理、家庭與社會因素，以
及對我國當前的少年觀護工作的認識。內容包括：少年犯罪行為的心理動力、家庭系
統與少年偏差行為、社會環境與犯罪現象、我國觀護工作的介紹、少年事件處理法等
等。期望本系學生能以社會工作的角度，對少年犯罪的預防與處遇有初步的認識與檢
討。

課程綱要-英文
The class intents for those students who want to gain the general knowledge of Juvenile

delinquency and probation work.
The content of this class is based on psychodynamic approach, family system theory, and

low governing the disposition of juvenile cares. The first part presents assessment principle
of delinquency behavior, the second part introduces the probation law for juvenile, and the
last part discusses the counseling techniques for adolescence.

學分 0 2 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW219

科目名稱-中文 社會資源開發與運用

科目名稱-英文 THE EXPLORATION AND UTILIZATION OF
SOCIAL RESOURCES

課程綱要-中文
本課程目標包括：協助學生認知與瞭解社會資源，使學生體會社會資源在社會工作中
的重要性，拓展學生對於社會資源的發掘運用、與開創的思考方向，以及協助學生對
於社會資源整合意涵之體會等。課程規劃上，依循社會資源中的人力資源、財力資源
以及社會福利資源等，細究人力資源中的內在與非正式資源、人情脈絡與人群組織，
社區物質資源與物力資源在福利服務中之運用，社會工作中的財力資源與取得之道
等。進而，討論政府福利措施、機構式與社區式的福利資源，以及正式福利資源如何
連串建構出有利於受助群體的資源網絡。

課程綱要-英文
The goals of this course are to help students to (1) understand what social resources are; (2)

recognize the importance of social resources exploration, utilization, and creation of social
resources; and (4)integrate the comprehensiveness of social resources networking.
The contents of this course include the introduction of social resources in terms of human
being, physical environment, economical, assessment, maintenance, creation, and integration
of social resources are foci thereafter.

學分 0 2 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW220

科目名稱-中文 統計電腦軟體運用

科目名稱-英文 THE STATISTICS PACKAGE FOR SOCIAL SCIENCE

課程綱要-中文
教學目標：一．認識電腦與熟悉操作。二．學習與運用統計套裝軟体程式。三．瞭解
社會研究的資料處理程序課程內容：一、MS-DOS 基本指令與操作概說；二、統計套
裝軟體程式的簡介與操作；三、資料的準備與輸入；四、程式的基本結構與指令語
法；五、統計分析方法與電腦套裝程式使用
授課方式：講授配合上機實習操作。

課程綱要-英文
The purpose of this course is to teach social work research data analysis methods to the

students. This course contains main ideas: The computer program students will learn to use
for analyzing data is called SPSS. With it we can perform many types of statistical analysis
and data management tasks.

學分 0 3 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW223

科目名稱-中文 老人問題與對策

科目名稱-英文 THE PROBLEM AND MEASURE TO THE AGED

課程綱要-中文
台灣地區於民國八十二年九月時，六十五歲以上老人人口已有一四七萬餘人，佔總人
口7％；民國八十七年底，老人人口增加到一八一萬餘人，佔總人口8.2％；據推估民國
一0九年，老人人口將達三五四萬餘人，佔總人口14.08％；民國一二0年，老人人口將
達五一七萬餘人，佔總人口20.07％，顯見台灣地區高齡化社會的快速變遷，除影響人
口結構外，亦將帶來新的老人需求與問題。因此，有必要針對上述老人需求與問題作
瞭解，並考量本土化與國際化的原則下，政府與民間相互配合，自因應對策與措施，
從政策面、執行面、立法面等各層面研擬配套措施，期使政策、立法、服務三者合
一，以有效建立完善老人福利制度，以因應未來需要。

課程綱要-英文
There were 1,480,000 persons or more at the age of 65 above by September of 1993 in

Taiwan area, at the percentage of 7 in the total population; until the end of 1998, the
population of the aged was growing up to
3,540,000 persons or more, at the percentage of 14.08; up to the years of 2131, it shall up to
5,170,000 persons, 20.07 percent. It is conspicuous of finding that the rapid growth of the
aging society would change the population structure as well as bring about the new problem
and demand. So, we shall have to realize the above problem and demand of the aged. Under
the principle of localization and internationalization, government and people both need to
cooperate to devise a well matchable program from the policy, legislation, and measure,
expect to make them together to establish a complete aged welfare system for the future
demand.

學分 2 0 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW224

科目名稱-中文 社會團體工作

科目名稱-英文 SOCIAL GROUP WORK

課程綱要-中文
本課程為社會工作方法之一，目的在使同學透過講授、觀摩與演練，學習操作以團體
方式促使人與環境的改變技巧。
內容包括：討論式團體的帶領、成長性團體的帶領、治療性團體的帶領、倡導性團體
的帶領、團體的設計與評估等。

課程綱要-英文
This course is intended as an introductory text on group work in social work settings. As

such its purpose is to help the student understand how to select members for groups,
facilitate the development of groups through beginning, middle. And ending phases, plan
group activities, and evaluate with the members the impact of the group experience. An
important approach taken in this course is that learning requires an experiential element that
includes carefully structured observations.

學分 0 2 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW225

科目名稱-中文 團體動力

科目名稱-英文 GROUP DYNAMICS

課程綱要-中文
本課程之教學目標有兩個方向：（1）透過成長團體引導學生自我瞭解、自我肯定，進
而整合自我，為社工人員自助助人的基本訓練；（2）透過成長團體的活動過程中，學
習團體動力之理論與實務。

課程綱要-英文
Since the course comprises two objectives there also are two parts in the contents. The first

one is to help students make self-comprehension and to cultivate the capacity for helping
oneself and others. The course, by dividing students into small groups, is designed to make
students understand themselves through physical, mental and social aspect. And then they
can agree and arrange themselves.
The second, the object two is about the study of the theory of group power. The contents of
the class will be in tune with the activities of objective one, from the view of development, to
study the theory and practice of group power.

學分 2 0 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW226

科目名稱-中文 家庭動力與家人關係

科目名稱-英文 THE INTRODUCTION OF FAMILY RELATION AND
DYNAMIC

課程綱要-中文
本課程以家庭系統理論為基礎，介紹家庭中成員彼此之關係變化與動力，並進而協助
學生了解家庭對個人的影響。內容包括：婚姻歷程、親職與手足、家庭溝通、家庭凝
聚與自我發展、親蜜界線、壓力反應、危機調適等。

課程綱要-英文
Based on the family system theory, the course is going to introduce the dynamic relation

among family members, and explore the interaction process between individual and family.
The following topics will be included: the process of marriage life、parental relation、the
communication in the family、differentiation and separation、ego boundary、stress coping
and crisis adjustment.

學分 2 0 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW232

科目名稱-中文 婦幼衛生

科目名稱-英文 WOMEN AND CHILDREN HEALTH CARE

課程綱要-中文
婦幼人口是需要特殊關注的群體，學生在修習完本課程後，能對婦幼人口之健康問題
與需求具備基本的概念，於未來從事社會工作及個人生活經驗中，能正確有效的運用
學理及衛生服務資源，提供適當的評估﹑計畫﹑執行與評價，協助婦幼人口達到健康
促進﹑疾病預防與健康復原之目標。

課程綱要-英文
It is necessary to pay particular concern aboutwomen and children. This curriculum will

provide general ideas of health problems and demand for women and children.It will help
students to know that how they should performproper assessments, plans, implementation,
and evaluationby utilizing exact theories and health service resourcesfor their future work
and life related. It is also hopedthat women and children can meet their goals of health
promotion,diseases prevention, and health recovery.

學分 0 2 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW233

科目名稱-中文 公共衛生

科目名稱-英文 Public Health

課程綱要-中文
公共衛生是一門預防疾病﹑延長壽命與增進健康的科學
與藝術。學生在修習完本課程後，能對公共衛生之緣起﹑哲學﹑目的﹑範疇﹑工作方
式與現今推展方向具備基本的概念，並探討公共衛生與社會工作配合之現況，及進一
步發展的可能性。

課程綱要-英文
“Public health “ is a course to study disease prevention, life prolonging, and health 
promotion. It can help students
to have general ideas of concept, scope, operating mode, and
development tendency of public health when finishing these
curriculums. It also probes into the possibility of
co-operation between public health and social work and
further development.

學分 0 2 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW234

科目名稱-中文 勞工問題研究

科目名稱-英文 THE SEMINAR ON LABOR PROBLEM

課程綱要-中文
（一）總論：1.勞工問題之發生演進2.勞工問題與勞工政策3.勞工問題與勞工

立法4.勞工問題與勞工行政。
（二）各論：1.勞動關係問題2.工作時間問題3.工作報酬問題4.安全衛生問題

5.勞工組織問題6.團體協商問題7.勞資爭議問題8.勞工參與問題
9.勞工保險問題10.勞工教育問題11.勞工福利問題12.就業安全
問題。

課程綱要-英文
Ⅰ.General discussion: 1) The happen and development of labor problem; 2) Labor
problem and labor policy; 3)Labor problem and labor law; 4) Labor problem and labor
administration
Ⅱ.Each discussion: 1) The problem on employment relation; 2) The problem on work
hours; 3) The problem on wage; 4) The problem on safety and health; 5) The problem on
labor union; 6) The problem on collective agreement; 7) The problem on labor dispute; 8)
The problem on labor management; 9) The problem on labor insurance; 10) The problem
on labor education; 11)The problem on welfare.

學分 2 0 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW301

科目名稱-中文 社區組織與社區發展

科目名稱-英文 COMMUNITY ORGANIZATION AND
DEVELOPMENT

課程綱要-中文
本課程在介紹社區工作之專業知識與方法。講授內容包括：對社區理論與社區規劃之
探究、社區組織與社區發展之淵源、社區工作之原則、方法及技術，以及世界各國推
行此項工作時，在方法上的比較與研究。同時，對於台灣現行之社區發展與社區營造
以及社區照顧等工作，亦將予以介紹與評估，期使學生能進一步了解社區工作的實
務。

課程綱要-英文
The purpose of this course is to introduce students the basic concepts and methods in

community work. Discussion will be focused on types of communities, historical community
work. Discussion will be focused on types of communities, historical development,
principles, processes, agencies and programs of community work. Some community
organization projects in Western countries and the existing community development,
community empowering, and community care programs in Taiwan are also to be discussed
and evaluated in order to help students understand community work in practice.

學分 3 0 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW302

科目名稱-中文 社會福利行政

科目名稱-英文 SOCIAL WELFARE ADMINISTRATION

課程綱要-中文
本課程旨在研究福利服務之促進，內容著重：
一、名詞釋義與福利目標之探究
二、傳統意念與現代措施整合
三、福利機關組織運作之介紹
四、關懷多數與重視少數之調和
五、專業人員與志願人員之相輔

課程綱要-英文
The purpose of this course is to study the way of improvement of welfare service,

particularly emphasizing on:
1. Definition of terms and pursuit of goal
2. Consistence of traditional ideas with modern need
3. Introduction organization and operation of welfare agencies
4. Equal care of those in majority as well as those in minority
5. Cooperation between professionals and volunteers

學分 3 0 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW303

科目名稱-中文 社會政策與社會立法

科目名稱-英文 SOCIAL POLICY AND LEGISLATION

課程綱要-中文
本課程探討西方福利國家社會政策的基本內容及理論蘊涵，並探討我國各主要社會政
策和社會立法的演進及現狀，以培養學生鉅視社會工作的基礎知能。

課程綱要-英文
In order to provide students opportunities to develop the contextual knowledge of social

work, this course will examine the contents and theories of social policy in the Western
Countries, as well as the history and current issues of social policy and social legislation in
Taiwan.

學分 0 3 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW304

科目名稱-中文 家庭社會工作

科目名稱-英文 SOCIAL WORK WITH FAMILY

課程綱要-中文
這門課主要介紹以家庭為中心的社會工作實務，即學習社工員視家庭為一個整體，介
入在社會的各種不同系統中，去協助家庭及家庭中的個人；藉由家庭問題的解決，以
解決個別家庭成員的問題。本課程內容包括對家庭社會工作背景及有關家庭社會工作
服務的各種模式之介紹，如「家庭壓力管理」之新概念、「職務中心家庭問題解決方
法」等。

課程綱要-英文
  The family is recognized as humanity’s basic institution. The course is family-focused, and 
much of it describes and illustrates the influences of the family on individuals. This course
treats three major themes: (1) characteristics and problems of everyday living in a variety of
family forms; (2) the need for a national family policy; (3) present-day social work services
for children, elderly and families.

學分 3 0 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW305

科目名稱-中文 社會工作研究方法

科目名稱-英文 SOCIAL WORK RESEARCH METHODS

課程綱要-中文
本課程探討社會工作研究的基本概念，介紹質的和量的研究方法，培養學生閱讀研究
報告、適當運用他人研究成果及獨立從事研究的能力；此外，協助學生學習社會工作
實務的研究方法，使研究與實務能相互結合。課程重點在於探討臨床研究的意義、如
何選擇研究主題與發展研究問題、及資料蒐集、資料分析等研究設計。

課程綱要-英文
The purpose of this course is to teach social work research methods and statistics to the

students. This course contains two main parts:
1.Introduction: conceptualization and verification, research design, sampling and
measurement, data collection, data analysis, presentation and use of social research.
2.The practice of social work research: This part includes various statistics and computer
application methods which provide the student with enough techniques for social work
research.

學分 3 3 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW315

科目名稱-中文 社會福利理論

科目名稱-英文 Theories of Social Welfare

課程綱要-中文
本課程主要探討社會福利發展、福利國家爭議和弱勢群體的社會福利理論，以提供有
助思考社會福利現象之各種基本觀念。

課程綱要-英文
This course is examines development of social welfare, the argument issues of welfare

state, and social welfare theories for minority groups. It can provide students expand the
thinking process of the concepts of social welfare.

學分 3 0 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW318

科目名稱-中文 法律與社會工作

科目名稱-英文 LAW AND SOCIAL WORK

課程綱要-中文
本課程的目的是為了給予社會工作系的學生基本的法律教育，以便未來在從事社會工
作時能有初步的法律常識，推動其工作或協助個案。課程教學方式著重於經由案例之
討論使學生瞭解法律條文之含義，不同法律之關連以培養學生分析現行法律規範是否
妥當之能力。課程內容包括民事、刑事、訴訟及行政方面之法律。

課程綱要-英文
The purpose of this course is designed to offer a basic legal knowledge to students who may

engage in social work after their graduations. Such a knowledge is needed to help their daily
operations and clients as well.

The primary method to be used for the course is on individual case study and inter-
relationship among different laws. This will also help students develop a capability to
analyze the appropriateness of the current laws. The course includes discussion on civil law,
criminal law, legal procedures and administrative law.

學分 2 0 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW322

科目名稱-中文 死亡與善終社會工作

科目名稱-英文 DEATH AND HOSPICE SOCIAL WORK

課程綱要-中文
本課程旨在協助學生探討死亡的意義，認識生命中不可避免的失落現象，進而明瞭因
失落而有的哀傷過程，並分別探討喪親、喪子、喪偶者的哀傷特質及介紹安寧療護社
工。學生修完此課程，在日後從事哀傷輔導時將具備理論與技能等基礎。

課程綱要-英文
  What is death? How does death affect the deceased’s love-ones? This course will explore 
the meaning of death, an inevitable loss that each one of us must face. Students will learn to
recognize the different grieving processes in the death of parent(s), child/children, and a
spouse. Each grieving process has its distinct characteristics. “Hospice Care”,.a 
comprehensive care dealing with terminal illness will also be introduced to students. Upon
completion of this course, students would be able to apply these learned grieve theory and
skill in their social work career.

學分 0 2 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW324

科目名稱-中文 貧窮與公共救助

科目名稱-英文 Poverty & Public Assistance

課程綱要-中文
本課程由探討貧窮問題與社會工作的關係著眼，其中主要探討貧窮的界定與測量、貧
窮的原因論、貧窮問題的社會對策及分析我國的公共救助制度。

課程綱要-英文
This course examines the relationship between poverty and social work, the definition and

measurement of poverty, the cause of poverty, the social policy about poverty, public
assistance in Taiwan.

學分 0 2 選別/ 必修

共 63 頁，第 35 頁



東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW330

科目名稱-中文 家庭法

科目名稱-英文 FAMILY LAW

課程綱要-中文
講述與家庭有關的法律,主要是民法親屬篇，繼承篇的規定。授課時以案例介紹引導同
學認識法規,並將與問題有關之訴訟法規,刑事法規作一介紹。如親屬篇的訂婚、結婚、
婚姻效力、夫妻財產制、離婚、父母子女、認領、收養、監護、扶養、繼承篇的遺產
繼承人、應繼分、遺產分割、拋棄繼承、遺產等,與離婚訴訟有關的訴訟法規定，與婚
姻暴力、外遇、虐待子女有關的刑法、刑事訴訟法規定，與子女監護、收養、虐待子
女有關的兒童福利法、少年福利法之規定。學期末時，並帶領同學至法院的家事法庭
參觀，俾同學明白法規實際操作的概況。

課程綱要-英文
This course is provided to reintegrate both theory and practice in social group work also to
promote the student’s clinical abilities, thereby reinforcing their competencies at work after 
graduation.

The theme of instruction stresses on comprehension of Group Dynamics as related to the
Group at large, and on the ability to observe Group can benefit therefrom, the ultimate goal
being to embody altogether Social Group Work, clinical work based on clinical theories.

學分 0 2 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW331

科目名稱-中文 個案管理理論與實施

科目名稱-英文 THE THEORY AND PRACTICE OF CASE
MANAGEMENT

課程綱要-中文
課程內容包括社會工作中個案管理的定義、理論、過程與實務。學生將學習如何與案
主與家庭建立關係、評估資源、評估障礙、計劃目標、獲得內在資源、獲得外在資
源、協調、結束關係與提供機構支持。
課程主要目的有：教導學生個案管理技巧、增進學生問題解決能力、促進機構協調和
有效運用資源等。

課程綱要-英文
The course contents include the definition, theory, process and practice of case management

in social work. The students will learn how to engage with clients and families, assess
resources, assess impediments, to do goal planning, access external resources access internal
resources, to coordinate, to disengage and to provide agency supports. The major purposes of
this course are: to have the students learn the case management skills, to enhance their
abilities to solve clients’ problem, to promote agency coordination and to use resources 
effectively, etc.

學分 0 2 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW338

科目名稱-中文 兒童青少年保護

科目名稱-英文 PROTECTIVE SERVICES FOR CHILDREN AND
YOUTH

課程綱要-中文
兒童與青少年為國家未來的主人翁，政府訂定各項法案保證其身心正常發展，社工實
務如何以此政策為藍圖，提供有效率、有系統的保護工作，是本課程的主要目的。因
此，本課程內容將包括兒童與青少年保護政策、兒童與青少年保護網絡之建立、兒童
與青少年福利實務及各方面有關的議題。

課程綱要-英文
Children and Youth are our future. The government has established a set of protective laws

for them lately to assure their normal development psychologically. This course intends to
provide students to be aware of the protective services that are or should be set up. The course
contents include: protective policy, service delivery networking, social work practice and
related issues involved of child and youth protection work.

學分 0 2 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW340

科目名稱-中文 家庭暴力與社會工作實務

科目名稱-英文 DOMESTIC VIOLENCE AND SOCIAL WORK
PRACTICE

課程綱要-中文
本課程旨在針對家庭暴力的相關主題與社會工作實務，提供一個基本的認識與瞭解，
期盼修習同學於未來從事實務工作之參考。

課程綱要-英文
This course provides an overview on child abuse, partner abuse, abuse against elderly

relatives, and sibling violence, but it does not cover all types of violence. Its focus is on
physical violence, sexual and emotional maltreatment will be discussed occasional, but only
when relevant to the primary topic of physical abuse. This course will also study relevant
legislations and ways to prevent violence, as well as to treat it.

學分 0 3 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW343

科目名稱-中文 社會保險

科目名稱-英文 SOCIAL INSURANCE

課程綱要-中文
自一八八三年德國首創社會保險制度以來，社會保險已成為工業化國家社會安全制度
下重要的一環。本課程除從學理探討社會保險之原則，及四種社會保險--年金保險、健
康保險、失業保險及職災保險--之理論基礎外，並透過工業化國家制度之介紹及國內外
制度之比較，以瞭解社會保險制度之實務與發展現況。

課程綱要-英文
  Social insurance system was established in Germany since 1883. It’s the most important 
social security system in the industrialized nations. The course will introduce the principles
and four types of social insurance, including pension insurance, health insurance,
unemployment insurance and work injury insurance. Beside, the course will compare Taiwan
care with the industrialized nation’s to understand the practice and future development of 
social insurance.

學分 3 0 選別/ 必修

共 63 頁，第 40 頁



東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW349

科目名稱-中文 家庭系統理論

科目名稱-英文 THE THEORY OF FAMILY SYSTEM

課程綱要-中文
家庭系統理論為社會工作與其他相關助人專業相當重視的觀點，無論在問題的診斷與
處遇的方式皆有參考價值。本課程將從現代的家庭系統觀介紹到後現代的家庭系統觀
點，內容包括一般系統性理論到複雜系統理論等。

課程綱要-英文
It is very helpful to understand the family problem through the System Theory, not only in

the assessment process but also in the problem-solving stage. System Theory can guide the
worker into the integration point of view which is regarded by the helping profession in
recent years. The course will introduce System Theory systemically, including the general
System Theory, Bowea’s Family System Theory, M.R.I.’s System and Communication 
Theory and Post-modern’s view of System Theories.

學分 0 2 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW350

科目名稱-中文 心理治療理論

科目名稱-英文 THE INTRODUCTION OF PSYCHOTHERAPY
THEORIES

課程綱要-中文
本課堂以講授、閱讀及討論的方式，介紹傳統的心理治療與諮商的理論，以及近、現
代的諮商治療的新觀點與方法，包括：個案中心治療法、完形治療法、認知—行為治
療法、現實治療法、心理分析理論（客體關係論）、解決中心學派與敘事性心理治療
法等。

課程綱要-英文
An Introduction course to the basic psychotherapy, including: client-Center Therapy,

Gestalt Therapy, Cognitive-behavioral Therapy, Reality Therapy, ORT, Solution-Focused
Therapy and Narrative Therapy etc..

學分 2 0 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW351

科目名稱-中文 醫療社會學

科目名稱-英文 MEDICAL SOCIOLOGY

課程綱要-中文
本課程係以社會學的理論與觀點，分別探討健康與疾病、健康照顧體系與醫療專業、
醫病互動與醫病關係、醫學倫理以及現階段的醫療衛生政策和環境。期使學習者能應
用學理的角度，深入瞭解並探討醫療組織內的社會行為。

課程綱要-英文
This course is designed to apply sociology theory to understand the following concepts in

health care: e.g. health/illness、health care system/medical professionals/profession in
medicine、the interaction/ relationship between medical professionals and
patients/families、medical ethics current health care policies in Taiwan. Hopefully, through
the general introduction of this class, students can learn to adopt the
theoretical frameworks of sociology in examining medical setting as an Unique social
institution.

學分 2 0 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW352

科目名稱-中文 助人會談技巧

科目名稱-英文 THE SKILLS OF HELPING INTERVIEW

課程綱要-中文
本課程融合不同學派整理出助人會談的基本技巧與進階技巧，包括如何建立關係、治
療語言的運用、諮商的改變機轉、如何處理抗拒等議題的介紹；授課方式以講授、示
範、討論與演練為主。

課程綱要-英文
The course will introduce some basic and advanced skills of helping interview, including

how to the professional establish relationship, practicing the therapeutic languages,
understanding the changing
process , and how to deal with resistant of client, etc..

學分 0 2 選別/ 必修

共 63 頁，第 44 頁



東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW353

科目名稱-中文 變態心理學

科目名稱-英文 ABNORMAL PSYCHOLOGY

課程綱要-中文
變態心理學為一基礎性課程，希望藉著科學化的角度了解人類行為的諸因，選修者將
藉著了解異常行為的區別，對異常行為與正常行為的區別，對異常行為治療及預防方
法，進而對人性能有更寬廣的認知，終期能培養助人者當有的人道態度及專業知能。

課程綱要-英文
The course is an introduction to the field of psychology concerned with the understanding

treatment and prevention of abnormal behavior. The participants are expected to explore the
nature of the abnormality, the factors that cause or influence its occurrence, and the methods
developed fore reducing or eliminating the behavior. The goals for the course are developing
an proper perspective on the unity of human behavior, and the respect for the dignity,
integrity and growth potential of the individual.

學分 2 0 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW354

科目名稱-中文 醫務社會工作

科目名稱-英文 MEDICAL SOCIAL WORK

課程綱要-中文
本課程旨在使學生對醫務社會工作的巨視層面、中介層面和微視層面有一整體的認識
與瞭解，俾為未來從事實務工作之基礎。

課程綱要-英文
Social workers find a variety of roles in hospital, clinics and nursing homes. They are

involved with patients, their families, and community resources. The goal of this course is to
provide the social work students an understanding of the psychosocial implications of illness
and disability, as well as knowledge of the health-care delivery system and the policies.

學分 0 2 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW355

科目名稱-中文 方案管理與實務

科目名稱-英文 PROGRAM MANAGEMENT AND PRACTICE

課程綱要-中文
討論方案管理的組織環境，及運用需求評定做為規劃方案的基礎。接著討論方案設計
與執行，含目標的確定、方法的選擇、人力、預算等規劃。並介紹主要的評估方法，
包含量化評估與質化評估。

課程綱要-英文
This course aims to train students have the ability to design and to evaluate social program.
Hence, there are four objectives:
1.Understanding the content and nature of social plan and program
2.design social program
3.evaluate social program
4.manage social program

Content:
1.Introduction
2.the definition of Social Program
3.needs assessment and design program
4.design social program
5.step by step on program
6.evaluate social program
7.manage social program by computer

學分 3 0 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW363

科目名稱-中文 青少年休閒服務

科目名稱-英文 ADOLESCENT LEISURE SERVICE

課程綱要-中文
青少年是人生成長過程中非常重要的關鍵階段，這個階段的發展任務是接受自己、接
受別人、性別正確的認同、情感獨立、為生涯作準備、為婚姻作準備、責任感及價值
的建立。
休閒的功能從改變治療模式的觀點，協助青少年身心正常發展、預防偏差行為。
本課程重點在了解青少年的特質、休閒的意涵、功能、青少年休閒方案的規劃、執行
及評估。

課程綱要-英文
This course is to explore the developmental tasks of adolescent and to learn the

professional helping skills for adolescent.
According to the change-therapy model,the funtion of leisure is to prevent adolescent

from deviant behaviors and to develop the healthy behaviors.
The focus of this course emphasizes on the programming skills of leisure activity and

the executive abilities.

學分 0 2 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW364

科目名稱-中文 老人團體工作

科目名稱-英文 SOCIAL GROUP WORK WITH THE ELDERLY

課程綱要-中文
本課程從理論與實際操作中學習老人工作實務。課程中帶領學生探討老人的休閒需求
及內涵，指導學生運用社會團體工作所學設計老人團體活動方案，並實際演練活動方
案。本課程可增進學生達到下述能力之增進：1.從理論與實際體驗中學習老人工作之實
務；2.增強學生團體方案之設計之能力；3.學習團體活動帶領之方法與技巧；4.開發老
人福利服務方法；5.增進學生的社會工作實務能力。

課程綱要-英文
This course aims to provide students with knowledge and skills for social group work

practice with the elderly.Through practical experience for taking group activity/work with
the elderly in nursing home, Students will explore their ability to practice social group work
effectively with the elderly of diverse backgrounds, particularly with disadvantaged elder.
Students should leave this course with a better understanding of themselves of the elderly
they will be working with in practice, and evidence-based strategies for advancing social
practice.

學分 0 3 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW369

科目名稱-中文 勞工社會工作

科目名稱-英文 Labor Social Work

課程綱要-中文
近幾年來，越來越多的社會工作系學生從事勞工行政有關業務，其中「就業服務員」
因明定其資格需社會工作、社會、心理、特教與勞工科系，使「就業服務員」成為社
工系學生新的就業職場，本課程設計的目的，在使同學未來如從事勞工相關服務時能
對業務內容有所認識。

課程綱要-英文
In this globalization era, the unemployment rate raise. Many unemployment people need
professional employment service. More and more graduated students of social worker
department employed in employment service center. But the student had not related
knowledge and skills.
The course wish to introduce labor employment policy, legislation and service skills, helping
them to be a employment service worker well.

學分 0 2 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW401

科目名稱-中文 社會工作實習（二）

科目名稱-英文 FIELD PRACTICUM (Ⅱ)

課程綱要-中文
提供學生實地參與社會工作相關機構機會，以期學習社工實務及領導技能，發展社會
工作知能，運用及整合社會資源，擴展與不同族群工作之視野。

課程綱要-英文
To prepare students for social work practice and professional leadership; develop

knowledge that support social work practice and education; provide training program for
practicing social workers; enhance the well-being of people by shaping social policies,
programs, services and resources; address conditions that undermine human development
and affect people adversely; and serve diverse population local and globally.

學分 3 0 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW417

科目名稱-中文 學校社會工作

科目名稱-英文 SCHOOL SOCIAL WORK

課程綱要-中文
學校社會工作是運用社會工作處置學生案主問題的方法，教學內容包括學校社會工作
的歷史、意義、目的、服務項目、運作模式、工作者角色、學生問題及其處置。

課程綱要-英文
  School social work is a means of dealing with the clients’ problems through social work. In 
teaching, school social work includes its history, meanings, purposes, service items,
operation model, social workers’ roles, students’ problems, and different kinds of treatments.

學分 2 0 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW428

科目名稱-中文 社會工作督導

科目名稱-英文 SUPERVISION IN SOCIAL WORK

課程綱要-中文
本科目旨在提供學生對社會工作督導理論基礎的瞭解與督導實務技巧的訓練，主要課
程內容包括：

一、概說：討論社會工作督導的意義、功能、目標、起源與發展。
二、分析社會工作督導的方式、督導關係、督導途徑。
三、探討社會工作督導的技術，如溝通、管理、諮詢及評估。
四、討論義工督導的實施。
五、社會工作督導的實施與研究趨勢。

課程綱要-英文
The purposes of this course are to assist students to understand relevant social work
concepts/theories as well as to practice necessary skills regarding social work supervision.
The primary contents are as follows:
1. To discuss the meaning/function/purpose/history/and future development of social work
supervision
2. To analyze the methods/relationships/processes in social work supervision
3. To explore the techniques, including communication/management/consultation/and
assessment, in social work supervision
4. To discuss volunteer practice in social work supervision
5. To understand practice and research trends in social work supervision

學分 0 2 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW431

科目名稱-中文 酒癮與藥癮防治

科目名稱-英文 THE PREVENTION OF SUBSTANCE ABUSE

課程綱要-中文
酒、藥癮問題隨著社會變遷日益嚴重，不僅對個人造成生理、心理嚴重的傷害，更

對家庭、社會造成了深遠、無可彌補的損失。為增加學生對此類疾病之警覺及處理能
力，故開設此課探討酒、藥癮上癮行為的各種理論，酒、藥癮對個人、家庭的影響，
各種治療策略及社會工作的角色功能。

課程綱要-英文
Substance abuse has getting more serious with the changing Taiwan society. It not only

hurts individuals physically and psychologically, but also creates a lasting unamendable loss
for the family and society.

To increase students awareness and handling ability of substance abuse, the class will
introduce various theories of addictive behaviors, the impact on the individual 、family and
society, therapeutic strategies and the role function of social work.

學分 2 0 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW432

科目名稱-中文 志願服務與志工管理

科目名稱-英文 VOLUNTARISM AND VOLUNTEER MANAGEMENT

課程綱要-中文
志工是構成非營利組織勞動力組合的要素之一。因為志工是一種不支薪的人力資源，
在缺乏物質利益的誘因下，又需要求服務績效，使志工真的能協助機構完成使命，實
在是非營利機構管理的一大挑戰。
在「志願服務與志工管理」這門課中，我們將討論志願服務的意義、志工甄選、志工
訓練、志工督導、志工的激勵、志工的績效評估等問題。藉由理論與實務的探討，協
助學生做好志工管理的準備工作。

課程綱要-英文
Volunteer is one of the elements of labor mix in nonprofit organizations. Basically,

volunteers are non-paid workers. How to achieve performance standards without financial
incentives is a major challenge for managing nonprofit organizations.

In the course of Voluntarism and Volunteer Management，the meanings of voluntarism
and the issues of volunteer selection, training, supervising, motivation, and performance
evaluation are discussed. The purpose is to help students build foundation for volunteer
management from theories and practice.

學分 2 0 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW433

科目名稱-中文 兒童遊戲治療

科目名稱-英文 CHILD PLAY THERAPY

課程綱要-中文
遊戲是治療兒童的工具，可以幫助了解兒童、建立關係、表達感覺及想法、和治療。
本課程介紹遊戲的意義、不同派別之遊戲治療、遊戲中的玩具、遊戲治療之技術、與
父母親工作、個案及團體之遊戲治療。

課程綱要-英文
Play is the tool for child therapy, it can be used to understand children，establish

relationship, express feelings and thoughts, and treat children.
This course introduces meaning of play, different approaches of play therapy, toys in play

room, skills of play therapy, working with parents, and individual as well as group work of
play therapy.

學分 0 3 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW435

科目名稱-中文 社會福利民營化專題討論

科目名稱-英文 SEMINAR OF SOCIAL WELFARE PRIVATIZATION

課程綱要-中文
台灣的社會福利民營化議題，相當程度受到一九八0年代西方英美國家新保守主義意識
型態的影響，不過台灣社會福利發展的步伐，與西方福利國家尚有一段距離，卻亦步
亦趨步上西方後塵，到底是福是禍，亟需進一步的擺置在歷史/結構脈絡下加以檢視，
本課程將探討台灣福利民營化實施的現況，並提出問題與解決之道。

課程綱要-英文
The Privatization of social welfare in Taiwan was influenced by the Neo-conservatism in

Western country at 1970. But social welfare in Taiwan fall behind Western country now and
why followed the privatization
way? Is it good or bad? We need analysis this issue with historic/structure approach to
understand the reality. This course will probe into the practice of privatization of social
welfare in Taiwan.

學分 0 2 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW437

科目名稱-中文 比較社會政策

科目名稱-英文 COMPARATIVE OF SOCIAL POLICY

課程綱要-中文
近幾年來，台灣的社會福利發展有長足的進步，尤其是全民健康保險制度、失業保險
制度陸續開辦，國民年金保險制度也預計於公元二千年實施，不過，當我們努力建構
一個理想的福利國家之際，那些歷史悠久的福利國家發展趨勢為何？作為一個東亞國
家之一，我們的福利特色到底在哪裡？有哪些值得西方國家學習？有哪些必須急起直
追？本課程試圖以比較觀點探討歐亞一些國家福利發展現況，以瞭解我國未來福利發
展之方向。

課程綱要-英文
Social welfare system have much progress in Taiwan recent years. Especially National

Health Insurance and Unemployment Insurance had started. National Pension Insurance will
implement in next year, too.
While we strive to construct a Welfare State that we need to understand advanced welfare
state country how to develop their social policy now. Be a Asian country what our welfare
characteristics is. Which feature Western country will learn from us. Which feature we need
to catch up in great haste from Western country. This course will introduce social policy in
some European and Asian countries by comparative perspective in order to understand how
to develop our social policy in future.

學分 2 0 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW438

科目名稱-中文 團體諮商

科目名稱-英文 GROUP COUNSELING

課程綱要-中文
本課程乃以人本-存在-經驗取向的團體諮商理論為基礎，目的在於協助社工系高年級的
同學，將團體諮商的理論與技巧，運用於團體工作中，以達助人成長與改變的功能。
授課方式將以小團體經驗、講授、討論與分享的方式進行，以經驗-學習的模式，將理
論與實務結合。

課程綱要-英文
The purpose of this course is to help the senior students of social work to develop

counseling skill which is applicable in the group work setting. The course is based on the
group counseling theories that are
humanistic-existential-experiential approach. By means of small group experiences, the
students learn to integrate theories and skills.

學分 2 0 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW439

科目名稱-中文 婚姻與家族治療

科目名稱-英文 COUPLE AND FAMILY THERAPY

課程綱要-中文
本課程介紹配偶及家族治療的理論及技巧。內容包括：配偶及家族治療的歷史緣起及
發展、基本概念、基本模式、實施、研究、訓練、督導和倫理。以講授、閱讀、角色
扮演等方式進行。

課程綱要-英文
An introduction course to the couple and family therapy, including: the evolution of couple

and family therapy, basic concept of couple and family therapy, basic model of
couple and family therapy, the practice of couple and family therapy, research, training,
supervision, and ethical practices. Through the use of lecture, demonstration,
role play the student can learn the principles and techniques of the couple and family therapy
in practical way.

學分 2 2 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW449

科目名稱-中文 非營利組織管理

科目名稱-英文 MANAGEMENT OF N0NPROFIT ORGANIZATIONS

課程綱要-中文
介紹非營利機構管理在社會工作實務的意義。探討組織理論與全方位品質管理 ，非營
利組織的法律問題、高階管理、人力資源管理、志工管理 、策略性規劃、募款、資訊
管理、與機構評估等。

課程綱要-英文
The course provides the students with a broad view of which include material on marketing,

organizational evaluation, and putting together the work force in a nonprofit organization.
This course is a primer for staff members, trustees and volunteers who wish to increase their
understanding of nonprofit organizations and hone various management skills. It is also for
students who wish to learn about administrative issues in the nonprofit world.

學分 0 3 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW451

科目名稱-中文 老人社會工作

科目名稱-英文 SOCIAL WORK WITH THE ELDERLY

課程綱要-中文
本課程從理論與實際操作中學習老人工作實務。課程中介紹個案工作、團體工作與社
區工作在老人社會工作實務之運用，其次探討老人安養機構服務管理中的各種技巧。
本課程協助學生達到下述能力之增進：1.運用社會工作的方法學習老人工作之實務；2.
增強學生老人福利服務之實力；3.學習老人安養機構服務管理的方法與技巧；4.開發老
人福利服務方法；5.增進學生畢業後開業之能力。

課程綱要-英文
This course aims to encourage students to develop their knowledge and understanding of

the elderly and provide students with skills for social work practice with the elderly. The
teacher will give lectures on the methods of casework, group work and community work with
the elderly. The knowledge may be useful for students of social work in helping their future
work.

學分 0 3 選別/ 必修
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東吳大學社會工作學系中英文課程簡介 94學年

科目代碼

BSW453

科目名稱-中文 社會工作人力資源管理

科目名稱-英文 Human Resources Management of Social Work

課程綱要-中文
教學目的:本課程旨在使學生除對人力資源之管理議題熟悉外，並培養具管理及甄選、
訓練專業社會工作及社會福利人員之能力。因此，修畢本課程，學生將具備：1. 對人
力資源的基本內涵、範疇與方法有所了解；2. 培養具甄選專業社會工作及社會福利人
員之能力；3. 管理專業社會工作及社會福利人員之能力；4. 教育及訓練社會工作及社
會福利人員之的能力；5. 對當前社會工作及社會福利人力資源

課程綱要-英文
Goal: The aims of this course are to have the professional capacity of managing, recruiting

and training social work and social welfare professions. Hence, there are three objectives:1.
Understanding the content and characteristics of human resources; 2. Having the ability of
managing, recruiting and training social work and social welfare professions; 3. Criticizing
Contemporary human resources management on social work and social welfare fields.

學分 0 3 選別/ 必修
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